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Introduction 

This report contains results of multilingual media monitoring and analysis of online content in selected 
online publications and social media from July 15 thru October 10, 2020 regarding hate speech (hatred) 
in the discourse on the parliamentary elections in Kyrgyzstan. 

The purpose of the research was to study the level of hate speech at this moment, its development by 
forms of intolerance in the media sphere, the role of online media and social networks in creating 
xenophobic stereotypes, in spreading hate content and its impact on the audience. 

This research allows to get an insight into dynamics of hate speech in covering the forthcoming 
parliamentary elections, next events and online discussions on the selected subject, abusive clichés, 
conflict-generating stereotypes about minorities and social groups and narrative models used in the 
media, internet and public discourse1.   

Trolling comments containing the elements of hate speech (hatred) and creolized texts (visual content) 
such as demotivational posters, memes, collages were analyzed as well. 

This methodology of media monitoring, documenting and research of hate speech is a verified one and 
uses the approach of integrated humanitarian examination of media content. It is based on quantitative 
and qualitative methods that include critical discourse analysis, content analysis of media texts for further 
content interpretation, test study of the existing rhetoric culture, and expression of emotions via news and 
messages in the online sphere of Kyrgyzstan. 

During the initial collection of information and the documentation, both computer-based linguistic analysis 
systems and a manual method using special indicators were carried out2.  

Research and monitoring data were processed with software packages of statistical and econometric 
modelling, SPSS and Greti.3 

When classifying the content, experts took into account the presence of abusive clichés, stereotypes 
related to minorities or other social groups, personalized analysis of mentions of these groups, people, 
xenophobic connotations, negative rhetoric, obscene and reduced vocabulary. Creolized texts (visual 
content, demotivational posters, and memes) based on these markers were also analyzed. 

From 2011 onwards, the team of the School of Peacemaking and Media Technology in Central Asia has 
published more than 20 reports and recommendations based on this methodology and the results of hate 
speech monitoring and researches in various spheres4.    

Key words: hate speech, election discourse, discriminatory discourse, public discourse, intolerance, trolling 
comments, gender imbalance, minorities, social groups, online media, online content, content discrimination, ethnic 
intolerance, ageism, territorial intolerance, linguistic intolerance, regional intolerance, Islamophobia, homophobia, 
flawed arguments, false identification, accusation by association, trolling, xenophobic connotations, stereotypes, 
abusive clichés, internet users, journalists, media, public speakers, School of Peacemaking and Media Technology in 
CA, Internews  

 

 

 

1 Narrative models are common means of creation of fast, almost automatic judgments, which are usually not analyzed consciously. When these models appear, we have 
inconsistent concepts of “what happened in fact”. Therefore, instead of selecting an appropriate story with care and consciously that can give significance to a particular event, 
the information consumer automatically gets under the influence of a narrative model that makes him/her believe that the events develop as was desired. Narrative models can 
“govern” the audience, shape public opinion for their benefit.  
   
2 The methodology of media monitoring and research was developed by the School of Peacemaking and Media Technology in CA in 2011 and improved in 2018, page 13. 
 
3 Program packages of econometric analysis with open source code, http //gretl.sourceforge net/es html 
4 Researches of the School of Peacemaking and Media Technology in CA, 2011-2020, http //www.ca-mediators.net/ru/issledovaniya/media-monitoring/ 
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the research did not answer the current questions raised by the voters in full. The main trend was the 
coverage of persons or disputes between separate candidates, not discussions about political positions of 
the parties, which could help the voters to gain insight into them. 
 
Moreover, reportages, articles and visual content did not show diversity of the Kyrgyzstan society, which 
affected negatively the perception of information by representatives of various social groups and 
minorities. 
 
The information consumers were involved into online forums, searched for answers to the questions in 
discussion groups and online resources, where internet trolls gathered, spread flawed argumentation, 
false identification and fakes. 
It contributed to the expansion of hate speech on the internet. Many users avoided political correctness 
and expressed their opinions aggressively. Therefore, diagram 2 shows the number of identified content 
with hate speech (about 89%) in online comments, and news and visual content recorded was 4,2% and 
7%, respectively11.  

The second finding is about trolling in pre-election/post- election discourse, which shaped the additional 
concept of hatred. Many aggressive statements of both anonymous and identified users had the form of 
trolling comments, where hate speech was used. 

Almost every online discussion contained provocative and abusive messages in regard to any candidate, 
whereas the audience shared trolling messages in chains. Since the middle of August 2020, the majority 
of discussions unfolded in social media, trolling comments were found in forums under the news 
published by news agencies on their websites. 

At that time, the center of hatred attacks was the “Kyrgyzstan” political party because of the situation with 
its registration, when the media reported12 that the party had problems with submitting documents to the 
Central Election Commission. 

Trolling against specific party figures has grown into linguistic intolerance in some cases. In the 
comprehensive analysis, the experts discovered that a number of lexical constructions contained 
xenophobic connotations and calls for discrimination on the basis of language. 

Thus, on the 25th of August, commentators on the Facebook page of “Djalbyrak TV – September” 
discussed the video post “The candidates from the “Kyrgyzstan” political party and civic activists 
argued.”13 They spoke offensively about the members of this political party who didn’t speak Kyrgyz and 

trolled Nurjan Shaildabekova, the Chairperson of the Central 
Election Commission for her speeches in Russian. In another 
case, trolling with the use of xenophobic overtones, common 
clichés and stereotypes such as “НПО булар Эл бузар 
адамдарбы ошондо” (translation – “NGOs are people who 
cause trouble to the people”), “corrupt NGOs”, “ugly 
Americans”14 and flawed argumentation was documented as 
addressed to the activists and representatives of NGOs. The 
activists called on the civil society and political parties to 
establish an independent commission to investigate the situation 
with the registration of the “Kyrgyzstan” party, as well as to hold 

the Central Election Commission and relevant officials liable for the situation.   

Screenshot 1.  The article published on the Facebook page of Arena.kg. In the upper left corner, the face of Ulan 
Uison is pictured along with a critical post addressed to the activist on his “pro-Western overlords.” Diagonally, in the 
lower right-hand corner, is the original Reuters agency photo of the annual Gay Pride Parade in Sao Paulo (Brazil), 
on May 29, 2016. 

11 Description and diagram 2. Detected materials by genres, p. 6 hereof 
12 The scandal with the registration of the Kyrgyzstan political party. What do CEC members say? 
https://kaktus.media/doc/419468 skandal s registraciey partii kyrgyzstan. chto govoriat chleny cik html, 25 08.2020 
 
13 Examples of trolling comments under the video post “Кыргызстан” партиясынын талапкерлери менен жарандык активисттер кайым айтышты, published on the 
Facebook page of “Jalbyrak TV – September” https://www.facebook.com/jalbyrak tv, 25.08.20 
14 idem 
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A comparison between the original and the publication on Facebook was made by the experts of the School of 
Peacemaking and Media Technology in CA within the framework of this monitoring.  

The online media outlet Arena.kg criticized the members of political parties and NGOs and published the 
article “Ulan Uison rushes to organize perpetual protests” on its page15, and illustrated the story with fake 
visual content. The manipulative element lies in the concept substitution for the formation of a negative 
public opinion in relation to LGBT people and drawing a parallel between anticipated party protests and 
gay pride parades. 

The third finding is the 
increase in linguistic 
intolerance in the election 
discourse after the launch of 
broadcasts of the debates 
between the representatives 
of political parties in the 
media and on the internet. 
Many commentators 
discussing the debaters in online discussions found the 
knowledge of the Kyrgyz language by the debaters more important than the debates. 

Screenshot 2. An example of comments posted on the Facebook page of the April TV under the video “ШАЙЛОО 
2020 Жаштар теледебаты” (translation – “TV debates among the youth”)16: The representatives of five parties: 
“Social Democrats of Kyrgyzstan”, “Mekenchil”, “Yiman Nuru”, “Respublika” and “Ordo” took part in the debates. 

In their comments, they blamed the candidates who expressed their thoughts in Russian. Sometimes, the  
debaters made remarks about the ethnicity of the candidates and tried to find out why some of them 
responded in the official (Russian) language, instead of speaking the state (Kyrgyz) language. 

The fourth finding – the ethnic background of some candidates was discussed in a negative context and 
commentators and trolls continued to develop this topic, forming 
ethnic intolerance.  

Screenshot 3 of article “Кыргызстан” партиясы Кадыржан 
Батыровдун туугандарына таянабы?” (translation – Does the party 
“Kyrgyzstan” rely on the relatives of Kadyrzhan Batyrov?), 06.09.2020 

Thus, Aryba.kg17 published the story “Кыргызстан партиясы 
Кадыржан Батыровдун туугандарына таянабы? (translation - 
Does party of “Kyrgyzstan” relt on the relatives of Kadyrzhan 
Batyrov?”), in which it is reported that Akhror Iminov is running for 
the Zhogorku Kenesh (Psrlament) from this party under No. 11. 
The author draws parallels in the article, calling him the “nephew” 
of Kadyrzhan Batyrov18, who “was among the separatists in 2010, 

inscribed with blood in the history of Kyrgyzstan”19.  

15 An example from Arena.kg, https //www.facebook.com/%D0%90%D1%80%D0%B5%D0%BD%D0%B0KG-
114670406850120/? cft [0]=AZW6XQGCp1fihU43yKHIXzL4d377k-SY2rj p8ebz1EoATNpGWObdp70-IS5EOB3jiOLDMxnB67oE7lZUJJ zp16hTa8Qe-
DtFhPTwQCMwWaugTjWNhLkIzKW VBl8yuFhXlKEmwwvXIkm6p1RQJXPcBQPDHxSLz-FnhzRZpy7DeQbyvhJEaPVp9F1XZDh1P1Q& tn =-UC%2CP-y-R 
16 https://www.facebook.com/april.tv kg 
17  «Кыргызстан» партиясы Кадыржан Батыровдун туугандарына таянабы?», https://aryba.kg/sayasat/3785-kyrgyzstan-partijasy-kadyrzhan-batyrovdun-tuugandaryna-
tajanaby html 
 
18 Kadyrjan Batyrov, a former leader of the Uzbek diaspora in Kyrgyzstan, a former deputy of the Jogorku Kenesh, was sentenced in absentia to life in prison for inciting ethnic 
hatred, calls for separatism and organizing mass riots in 2010 in the south of the country.  
19 Note: Ethnic violence in the south of Kyrgyzstan in June 2010 between the Kyrgyz and the Uzbeks.  

Baktygul Bektashova 
Hey, why don t you speak Kyrgyz? 
Janbolot Jalilov 
They are the Kirghiz , they got there by mistake. 
Janbolot Jalilov 
First, learn to speak Kyrgyz and then go out 
Rysbek Orozaliev 
Those who don t speak their mother tongue or limit their 
language, will never think about their people. Those who 
speak Russian do not expect any votes. 
Mirlan Abdikadirof 
You are dumb head not speaking Kyrgyz 
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On September 4, 2020, when the election campaign started, a promotional video clip about Kim In Sen, a 
candidate from the “Ata Meken” party, was posted on the 
Facebook page “Zhalbyrak TV – September”20 under the name: 
“Ким Ин Сен: Кыргызстан - менин уй булом, менин олком, 
менин “Ата-Мекеним” (translation – “Kim In Sen: Kyrgyzstan is my 
family, my country, my homeland”). That caused the anger of 
commentators, one of whom called for violence, emphasizing the 
Korean ethnicity of the candidate, others wrote that “other nations” 
could not be allowed in parliament, as “some non-Kyrgyz do not 
understand the Kyrgyz people.”   

The monitoring of the post-election period of October 5 to 10, 2020 
also fixed negative references to the ethnicity with xenophobic 
connotations in regard to Tilek Toktogaziev, a candidate from the “Ata Meken” political party. 

On October 9, 2020, during the protest actions in the center of Bishkek, he was attacked by aggressive 
supporters of Sadyr Zhaparov, who was then a candidate for the post of prime minister of Kyrgyzstan. 

Ethnic xenophobia against Toktogaziev was felt in social media, too. Users referring to his ethnic identity 
compared him visually to the representatives of the Chinese and Dungan ethnic groups. 

Commentators called him “badrin”21 (translation: “cucumber”), wrote “Шаулин болду кино тартканынды 
Эл ишенбейт бронежилети кийип алып ок жедим дебей” (translation: “Shaolin22 stop your movie, 
people don’t believe that you have a gunshot wound as you were wearing a bulletproof vest”). 

 
An example of a comment and visual content posted on the Facebook page of “Maalymat maidany”:  
 
«Тилек эмне эле кытайларга жан тартып калды десек, корсо озунун атасы кытай турбайбы. (Уй-булоосун 
жакындан тааныган адамдан уктум)» 
(translation – “I thought Tilek took the side of the Chinese. His father is the Chinese. (I learned this from those who 
know his family”).  

 

 Screenshot 4. A comment posted on the page of “Maalymat 
maidany”: (translation – “Don’t you see his a Chinese Dungan”) 

 

The fifth finding – discussions with links to regionalism are actual for the Kyrgyzstanis and this issue 
was widely discussed in the public discourse. 

Although similar discussions existed in the online space before, they became more sensitive during that 
period, when Kanatbek Aziz, a candidate from the political party “Mekenim Kyrgyzstan” gave a pre-
election interview to News.kg23. 

 

Screenshot 5. Interview of Kanatbek Aziz to News.kg, posted 
on the Instagram account of this online outlet 

The audience reacted to the fact that this candidate is a 
lawyer of a lawyer of Raimbek Matraimov, ex-head of the 
State Customs Inspectorate of the Kyrgyz Republic, well 
known to the audience from the journalistic investigations 
on corruption theme. In a 37-minute interview, answering 
questions from correspondent, the interviewee said, “We 

20 https://www.facebook.com/jalbyrak tv/ 
 
21  The common cliché “badrin” (“cucumber”) regarding Tilek Toktogaziev has two meanings: a) he was the head of the Association of hothouses of Kyrgyzstan by the time of 
the attack; b)  this cliché can have xenophobic overtones in the local linguistic environment once it concerns the representative of the Dungan ethnic group, which traditionally 
grows arable crops, including cucumbers. 
22 “Shaolin” is used by analogy with the name of the world-known martial art of ancient China. Thus, the author of the comment gives reference to the Chinese ethnic group and 
draws parallels between the candidate and his ethnic identity. 
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should understand that Raimbek Matraimov and his family were so demonized in Kyrgyzstan. 
Unfortunately, those who think so are located generally in the north. Because there is no such problem in 
the regions. Often, these people think he is a corruptionist.”  (original quotations in Russian, TV project 
“Servants of the People”: Kanatbek Aziz: Criticism must be constructive)24. 

The statement by Kanatbek Aziz about his client, which, in his words, “demonized in the north 
[Kyrgyzstan]”, has offended many users and the media. The topic of regional affiliation is very sensitive 
among the local voters, and any statement related to this issue is accompanied by responses in different 

tones, but mostly negative.  

 

Screenshot 6. Comments of users under the post of the Facebook account of Aizhan Myrsaliyeva, a candidate for 
deputy from the party "Social Democrats of Kyrgyzstan” 

The regional intolerance in the discussions of users intensified at the end of September during the 
debates between the candidates and in the post-election period, on October 6, 2020, when the political 
crisis took place amid mass protests of those who did not agree with the parliamentary election results in 
Kyrgyzstan.  

Melis Myrzakmatov, the ex-mayor of Osh, the southern capital of Kyrgyzstan, returned to the country at 
night and spoke in front of his supporters at the central square of the city. He said that “he would gather 
the people from southern regions once he calls them on the phone”, “their actions will be their response 
to Bishkek residents”, and “the dzhigits from the north must get law back to the country”25. 

His speech with regional overtones was quoted by a range of media outlets, and the journalists made 
headlines of some of his phrases from the speech.  

The sixth finding is the gender imbalance and content-based discrimination26 against women candidates 
that was fixed in all monitoring periods but the second decade of September. The period from the 8th to 
the 20th of September 2020 was the active phase of the election campaign, so the media sphere was 
filled with various messages portraying women candidates. 

Despite this fact, the identified content fixes gender intolerance in the form of abusive clichés, misogynic 
stereotypes, such as “silly women”, “females must stay at home”, “women are small-minded, they are 
silly”, “if women come (to the parliament), there will be no Kyrgyzstan”. Gender stereotypes regarding 
women candidates and expressive statements about them were recorded in groups and personal 
accounts on Facebook. Both active women deputies who are listed for party elections, and new persons 
known in other spheres of activity – journalists, activists, teachers, were exposed to verbal abuse.  

24 Interview of Kanatbek Aziz, 4’55 min. Instagram channel of News.kg, 06.09.2020. 
https://www.instagram.com/news kg/ 
25 Melis Myrzakmatov spoke on the square in Osh, 07.10 2020, https://kabarlar.org/news/117121-melis-myrzakmatov-vystupil-na-ploschadi-v-oshe.html 
Video — Melis Myrzakmatov spoke in front of the public in Osh, 07.10.2020, https://www.turmush kg/ru/news:1651749 
 
26 Content-based discrimination – the absence of women in the media sphere, no news about women candidates, or stereotypic messages and articles only. Reportages are 
only about the men. 

Aijana Myrsan 
Is this not inciting regional strife? 
Is this not pitting people's against each other? 
Do these people understand what they are doing? 
Or do they have a goal to destroy Kyrgyzstan? 
Aziz Kanatbek - the devil's advocate 
Nursuluu Karieva 
It is still not clear what he said, he cannot speak. We need a translator from the south. 
Akmaral Kaparova 
Probably in the south he covered all mouths with money or beating, so they are silent. 
Now he is trying to buy votes all over the country. And so they all hate him and do not 
trust. 
Chyngysh Kuramaev 
Corruptionist number 1, future Chimkirik. 
Nurik Atagulov 
Those he speaks about will not even understand this turkey in the North, no matter 
how he twirls his ass. He will get a bash on the bonce or they will not pay attention to 
it at all. 
Aibek Sadybakasov 
Devil's Advocate 
Kubat Kydyrmaev 
What else? Explain to us, the northerners, the puppy of the thief! 

11 

Hate Speech in the Election Discourse of Kyrgyzstan, Final report, July-October, 2020, School of Peacemaking and Media Technology in Central Asia 

                                                           



For some women, the abusive cliché “el dushmany” (translated as “enemy of the people”) was used in 
social media, which came into the modern vocabulary of the Kyrgyz and Russian languages from the 
political rhetoric of the Stalinist period, when Kyrgyzstan was part of the former USSR27. 

The detailed analysis of gender intolerance in the media is given in the Comparative Analysis and Trends 
section hereof. 

 

The seventh finding emphasized that discussions about elections were widely using flawed 
argumentation, identification, accusation of some political parties and their candidates by association with 
others, discriminatory language, controversial wordings, distorted standings of opponents, obscene and 
reduced vocabulary, including in visual content. 

This form of expression is based not on objective facts, but on the propaganda, and relies on the feelings 
and prejudices of information users. This kind of hate speech is rarely seen in the daily public discourse.  

 

The candidates attacked by such hate speech were described as 
“betrayers”, “western puppets”.  

 

During the study, this form of hate speech aimed mainly at the 
candidates of the “Reform” party.   

Screenshot 7 of an article published on the website of vecherka.kg. By 
Keldibek Kalmanbetov28 

Online discussions drew parallels between this political 
movement and “American curators” to promote this party in the 
upcoming parliamentary elections in the Kyrgyz Republic29. 
Elements containing such intolerance included verbal aggression 
based on generalization and false identification of the “Reform” 
candidates on various grounds.  

Thus, 188 trolling comments were posted and disseminated on September 2, 2020 under the post “Plans 
of pro-Westerners and the “Reform”: unlimited rallies, whatever the outcome of the elections” on the 
Facebook page of Arena.kg30.  Moreover, vecherka.kg in the analytical article described the party as “the 
improvised project” and “a group of civil activists standing with… radical slogans” two days before the 
parliamentary election, on the 2nd of October 2020. The author of the material described the candidates of 
the party using flawed argumentation, drew parallels between the party leader Klara Sooronkulova and 
Ulugbek Babakulov, the journalist who received refugee status in France. 

RECOMMENDATIONS 

Based on the findings and results of main trends acquired during this research, the following is 
recommended to overcome hate speech in the media, on the internet and in public discourse during 
election campaigns, to reduce xenophobia and discrimination in the society: 

Comprehensive work should be done to overcome intolerance in the public discourse, media, internet. 
This requires interventions via capacity building in ethics, non-discrimination, improvement of the culture 
of discussions, the culture of self-expression and creation of the models of political correctness in the 
public environment and the media of the Kyrgyz Republic. 

Recommendations for state bodies: 

27 The cliché “enemy of the people” (from the Latin hostis publicus “enemy of society”) was used in the former USSR since 1917 to designate class enemies and counterrevolutionaries.  
28 What is behind the masks of the “Reform”, 02.10.2020, https //vecherka.kg/2020/10/02/analiz/1.html 
29 A range of examples is given in the Comparative Analysis section hereof. 
30 https://www.facebook.com/%D0%90%D1%80%D0%B5%D0%BD%D0%B0KG-114670406850120/ 
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• To develop and implement a special program of training and education of employees in the Public 
Servant Ethics Committee to counter and avoid hate speech, xenophobic populism and 
discrimination in public discourse; 

• To take into account the recommendations of the UN Strategy and Plan of Action on Hate 
Speech adopted in September 2020 when developing all programs31;  

• To encourage early adoption of the comprehensive anti-discrimination law in the Kyrgyz Republic, 
whose measures were introduced to the Interagency Plan of Action for 2019-2022 to implement 
the recommendations given by the Committee on the Elimination of Racial Discrimination by 
results of submitted joint eighth, ninth and tenth periodic reports of the Kyrgyz Republic on the 
implementation of the International Convention on the Elimination of All Forms of Racial 
Discrimination for 2011-201532; 

• To develop multilingual models of political correctness for public state figures, to train these 
speakers to overcome hate speech and intolerance, including during election campaigns; 

• To include diversity components focused on modern tools to overcome hate speech and self-
regulation into curricula of journalism and mass communications departments in order to improve 
the culture of discussions on the media; 

• To promote the freedom of expression on the media, internet and public discourse via the 
creation of pluralism, promotion of the ethics, tolerance and development of intellectual potential 
of the democratic society. 

Recommendations for the media and online content creators: 

• The media must follow the standards of election coverage and understand the threat of 
hatred and discrimination promotion, and the media must inform the audience of the values of 
the public figures if such candidates and other public figures use hate speech in political 
discussions; 

• The media must avoid quoting non-public figures (e.g., respondents during surveys) if their 
quotes contain hate speech, and in some cases, whenever necessary, give clear explanation 
of the meanings of hate expressions with reference to the hate speech; 

• When preparing reportages about election campaigns, they should take into account gender 
aspects, portray women candidates in the media in a correct way, promote pluralism and 
equal representation of women and men, ethnic, language minorities and other social groups. 

• The media should raise public awareness of the linguistic rights of citizens that influence their 
preferences for the use of certain language in public discussions and in a range of other 
contexts, not discriminate the choice of the speakers in regard to the language of their speech 
as it is the form of their self-expression. They should understand that forms of the language 
self-expression peculiar for various people in the society have the essential value for them 
and raise public awareness on that. 

• During pre-election campaigns, the media should provide a maximum of balanced information 
on the programs of political parties, the candidates so that the audience and users should 
have the opportunity to use the objective news and evaluate the content from the critical point 
of view. 

• When covering the elections, they should use exit polling in their editorial practices in order to 
give an alternative opinion and to develop critical thinking of the audience. 

• Journalists must understand the significance of trolling, which in some cases supports the 
formation of public opinion. For this reason, the media needs to concentrate on professional 
standards, as well as to better inform the audience to decrease the impact of trolling on 
political discourse. 

• Journalists should avoid quoting hate speech and trolling comments and only for the most 
compelling reasons, they could include facts into the appropriate context with explanations to 
give a clear picture to the audience on the circulators of hate speech. 

• Do not use social media as a key source of information without careful fact checking or review 
of opinions containing trolling towards some persons. 

31 UN Strategy and Plan of Action on Hate Speech, 2020, 
https://www.un.org/en/genocideprevention/documents/UN%20Strategy%20and%20PoA%20on%20Hate%20Speech Guidance%20on%20Addressing%20in%20field.pdf, 
https://www.un.org/en/genocideprevention/documents/advising-and-mobilizing/Action plan on hate speech RU.pdf 
32 Decree of the government of the KR dated 28.01 2019 on approval of the Interagency plan of events for 2019-2022 to implement the recommendations given by the 
Committee on the Elimination of Racial Discrimination by results of submitted joint eighth  ninth and tenth periodic reports of the Kyrgyz Republic on the implementation of the 
International Convention on the Elimination of All Forms of Racial Discrimination for 2011-2015,  para.4 and para.7  
http://cbd.minjust.gov.kg/act/view/ru-ru/216688 
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• Journalists should be careful when describing the ethnicity of candidates, they should avoid 
drawing parallels between the ethnicity of candidates and the 2010 ethnic violence and 
should not emphasize the ethnicity of people unnecessarily. The same approach should be 
applied when covering other factors of identification of candidates and citizens – language, 
culture, gender, religion, social, regional, territorial, professional status and political views. 

• The media should work to promote diversity in society, especially during the election period, 
and educate the audience to equally perceive all citizens of Kyrgyzstan, regardless of their 
affiliation. 

• The media should create a diverse visual imagery in their articles and reports, provide more 
information about the ethnic, linguistic, cultural, gender, religious, social and political diversity 
of parties, their aspects of programs in this direction. It is necessary to inform the audience 
about how the parties are going to promote multiculturalism and tolerance, create conditions 
for the formation of a society in which “differences of citizens are not grounds for 
discrimination and do not influence political processes”, as declared in the National 
Development Strategy of the Kyrgyz Republic until 204033. 

• The journalists should raise public awareness of the existence of verbal aggression in the 
online environment, of its impact, raise issues of the network etiquette in online discussions, 
teach the voters to critical perception of information consumed. 

• The media need to improve the editorial policy, update editorial instructions focused on the 
promotion of diversity, overcoming of discriminatory lexicon in reportages, develop and 
update special editorial glossaries34 with explanations and recommendations on quoting of 
abusive clichés and stereotypes used by the speakers and respondents in public discussions. 

• For objective coverage of various social groups and minorities, the media should create 
diversity in editorial offices that complies with the diversity in the society of Kyrgyzstan. 

• The media should create materials on the contribution of the minorities and other social 
groups to the national development; carry out journalistic investigations of the facts of 
discrimination against ethnic, religious, gender minorities and other social groups by 
demonstrating the consequences of the discrimination for the society. 

• The media should create mechanisms of self-regulation to counter hate speech in the media 
and follow the rules in practice. 

• Journalists, users and opinion leaders on the internet should develop their ethic skills to react 
properly to the risk of hatred propaganda that is detrimental to the society. 

• Journalists, public speakers, opinion leaders on the internet, users should support the 
freedom of expression by holding pluralistic discussions that do not contain hate speech, 
censorship, thus improving the culture of discussion in Kyrgyzstan. 

• Public speakers, opinion leaders on the internet, users should understand the negative 
impact of the hate speech especially in conflict-sensitive issues, avoid citing it, using it in their 
speeches, do not use reduced vocabulary, do not share information containing erroneous 
identification and separating statements in society. 

 

Recommendations to the media development NGO, donor agencies and international 
organizations: 

• To promote constant professional documentation, monitoring, research and examination of 
the hate speech in Kyrgyzstan via joint projects, to raise awareness, to hold conferences, 
organize meetings to share experience in order to fight intolerance; 

• To support hate speech monitoring in social media, tools of self-regulation and removal of 
hatred and harmful content based on the generally approved concept, understanding of the 
freedom of expression admissible in discussions of the hate speech level and its illegal form; 

• To support and fund the initiatives to create a regularly updated database regarding hate 
speech, to develop strategies to overcome hate speech and to implement them in the society; 

• To support the initiatives on media literacy that contain the components meant to develop the 
new media culture, to perceive non-discrimination in public places and importance of hate 

33 “Conditions have been created for the formation of a society in which ethnicity, attitude to religion, regional and tribal affiliation, and other cultural differences of citizens are 
not grounds for discrimination and do not influence political processes. The preservation and development of the national culture, its reproduction and dissemination, while 
preserving the ethnic, linguistic, cultural identity of the country's citizens, was ensured”, p. 25 of the National Strategy of the Kyrgyz Republic for the period 2018-2040 approved 
by the decree of the President of the Kyrgyz Republic on November 1, 2018, 
http://president.kg/ru/sobytiya/12774 utverghdena nacionalnaya strategiya razvitiya kirgizskoy respubliki na 2018 2040 godi 
34 Analytical Glossary is available in Annex 1 hereto on page 53 
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speech elimination, to improve the culture of discussion and to maintain the freedom of 
expression. 

 

Context 

 
The social and political climate in Kyrgyzstan during the media monitoring period from July 15 to October 
10, 2020 was concentrated on both the preparation of the electoral race of the parliamentary election, and 
the brief analysis of the post-election period from October 5 to 10, when the supporters of ten political 
parties who disagreed with the outcomes of the voting held protests and mass disorders. 

On October 4, 2020, 16 political parties participated in the parliamentary election. The specific feature 
about it was that some prominent public figures such as Omurbek Tekebaev or Omurbek Babanov who 
were the leaders of parties at the previous election in 2015 were no more members of these parties. 
According to preliminary results of vote counting in 95% of polling stations, 4 parties passed the threshold 
for entry into the Jogorku Kenesh (the parliament of the Kyrgyz Republic):  

          -“Birimdik”, which was reportedly related to the government due to the fact that the brother of the 
then president Sooronbai Jeenbekov was on the party list; 
          -“Mekenim Kyrgyzstan” was also reported by the media to be the pro-government party related to 
influential clan of the Matraimovs, one of whom was a person close to the highest echelons of the 
government35; 
         - the “Kyrgyzstan” party and the “Butun Kyrgyzstan” party calling itself the opposition. The latter did 
not pass to the parliament by the voting results, and its leader Adakhan Madumarov declared he 
disagreed with the election results and joined the protesters. 
On the night between October 5th and 6th, the protest at the central Ala-Too square in Bishkek, the capital 
city of Kyrgyzstan, turned into clashes with the police. The police used tear gas, flash bangs and water 
cannons. In the morning of October 6, the protesters seized the government building, where the office of 
the president, the parliament, the government are located, and the building of the State Committee for 
National Security (GKNB). As a result of protests, according to the health ministry, 590 persons were 
injured, one person died, and 150 were hospitalized with various traumas. 

On October 6, the then president Sooronbai Jeenbekov announced the attempted coup and urged the 
CEC to study all possible violations during the election and to cancel the results, if necessary. The CEC 
declared the election invalid and the media and social media reported it was predictable. 

Earlier, in August and September, the media repeatedly reported cases of bribery of voters and mass 
registration of citizens to change their place of voting. According to the local law, a citizen may re-register 
and vote at a place that fits him/her most after filing a request. However, this right was used by dishonest 
supporters of political alliances. 

Some media outlets reported that the parties tried to overcome the 0.7% threshold by “throwing” voters 
from one polling station to another one, thus securing a certain number of votes in the cities of Bishkek 
and Osh. For example, the journalists of Kloop.kg studied how this scheme worked and cited a number of 
facts. Thus, dozens of people registered in those places every day and “were paid money for their future 
votes” by the parties36.  
The 24.kg news agency recorded a mass gathering of people who came from Kant (20 kilometers north 
of Bishkek) to re-register at polling stations in the capital. One of those people told the agency that he 
was “promised four thousand soms for a vote in support of one of the parties.”37 
Nurjan Shaildabekova, the chair of the Central Election Commission, reported at the press conference 
that 488,873 people applied to change the polling station. This fact caused many questions from both 

35One of brothers is ex-deputy chair of the customs Raiymbek Matraimov and the person under investigations of Kloop, Azattyk. OCCRP on the withdrawal of 700 million dollars 
from Kyrgyzstan, Mass riots, influential clan, stolen party. What you should know about “Mekenim Kyrgyzstan”, 02.10.2020, 
https://kloop.kg/blog/2020/10/02/massovye-draki-vliyatelnyj-klan-ugnannaya-partiya-rasskazyvaem-o-mekenim-kyrgyzstan/ 
36 Form No. 2 and bribery of voters. We’ll tell you what the parties do to get into parliament, 
https://kloop kg/blog/2020/09/03/forma-2-i-podkup-izbiratelej-rasskazyvaem-na-chto-idut-partii-chtoby-projti-v-parlament/ 
37 How parties train supporters: villagers are massively taken to polling stations in Bishkek, 
https://24.kg/obschestvo/163254 kak partii gotovyat storonnikov nauchastki vbishkeke massovo svozyat selchan/ 
 

15 

Hate Speech in the Election Discourse of Kyrgyzstan, Final report, July-October, 2020, School of Peacemaking and Media Technology in Central Asia 

                                                           



journalists and users – what was the reason for the fact that almost half a million people out of more than 
three and a half million registered voters wanted to change their voting places suddenly? 
 
The president also acknowledged that such phenomena occurred during the pre-election period. On 
September 1, 2020, at a meeting of the Security Council of the Kyrgyz Republic, Sooronbai Jeenbekov 
raised the relevant question and rebuked the heads of law enforcement agencies for not taking any 
measures, thus encouraging people to “distrust the elections.” 
The social and political situation in the country, wide online discussions caused negative emotions and 
aggression, people shared information, commented it, used hate speech, obscene vocabulary. The 
highest number of demotivational posters about all known political parties was recorded then. 
The discriminatory discourse and hate speech intensified when the debates between the candidates 
started. Commentators made fun of participants, creating hatred around them, and trolls added to this 
effect. In the active phase of the election campaign, the media were busy placing political ads, and 
published the original content less. The audience was paying more attention to the messages in social 
media. 
 
Definition of hate speech and trolling 
 
Hate speech (hatred) (Eng. Hate speech)38 is all forms of self-expression that include the dissemination, 
provocation, stimulation or justification of racial, ethnic, religious xenophobia, homophobia, transphobia, 
migrantophobia and other forms of hatred based on intolerance and discrimination against minorities and 
groups of people on various social grounds. Such signs, according to Article 16, Clause 2 of the 
Constitution of the Kyrgyz Republic, can be “disability, age, political or other beliefs, education, origin, 
property or other status, as well as other circumstances”. 
In speech constructions, the hate speech has a flexible structure and two forms - negative evaluative, 
acceptable from the point of view of freedom of expression, which is most often found in public discourse, 
and illegal, criminalized by law. 
 
Content discrimination39 is the content of publications, speeches, media materials, which includes 
xenophobic stereotypes and clichés that stigmatize minorities and vulnerable groups. Content 
discrimination can take the form of under-representation or invisibility of minorities and social groups in 
the media and public discourse, or condemnation of people and groups that challenge xenophobic 
practices. Public denial of existing phenomena of discrimination (and associated ideologies and actions) 
is also content discrimination. 
 
The Constitution of the Kyrgyz Republic grants every citizen the right to freedom of expression, freedom 
of speech and press40. The current legislation provides for criminal punishment for incitement of racial, 
ethnic, national, religious or interregional enmity (hatred), propaganda of exclusivity, superiority or 
inferiority of citizens on the basis of their attitude to religion, nationality or race, committed publicly or 
using the media or the Internet41. This law has a broad interpretation and does not include the concept of 
hate speech or discriminatory speech. 
 
In addition, the legislation does not contain the concept of negatively evaluative (acceptable) and illegal 
(criminalized) content in publications that may lead to hate crimes. 
These factors affect both the insufficient counteraction to the propaganda of intolerance and the 
implementation of the political, social and cultural rights of minorities provided to them by the Constitution 
of the Kyrgyz Republic. Art. 16 clause 2 defines that “no one may be discriminated against on the basis of 
sex, race, language, disability, ethnicity, religion, age, political or other opinion, education, origin, property 
or other status, or other circumstances”. 
 
Trolling, trolling in relation to the Internet, is a deliberate act (of a troll) when he makes objectionable and / 
or contradictory comments on various Internet forums with the intent to provoke an emotional reaction 
from readers and enter into an argument with them42. Trolling comments (t. c.) are identified as placing 
deliberately offensive, threatening, or provocative messages in discussion groups, online forums in order 

38  Hate Speech Definition, p. 3, Research "Hate Speech in the Media and Public Discourse of the Kyrgyz Republic", 2015-2016, School of   
     Peacemaking and Media Technology in Central Asia, URL http://www ca-mediators.net/ru/issledovaniya/216- rezyume-issledovaniya-yazyk-    
     vrazhdy-v-smi-  internete-i-publichnom-diskurse-2015.html 
 
39  CONTENT DISCRIM NATION REVISITED https://www.jstor.org/stable/23124168?seq=1 
40 Constitution of the Kyrgyz Republic, art. 31 p. 2, as amended on 28.12.2016, http://cbd.minjust gov.kg/act/view/ru-ru/202913?cl=ru-ru 
41 Criminal Code of the Kyrgyz Republic, art. 313, 2019, http //cbd.minjust gov.kg/act/view/ru-ru/111527 
42 Urban Dictionary, URL https://www urbandictionary com/define php?term=Trolling 
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to attract the attention of the audience. Since they can be used as a tool for creating an attitude among 
the audience towards certain news stories43. 
 

Comparative analysis and trends   
The analysis of hate speech regarding the parliamentary election in the period from July 15 to October 
10, 2020 allowed us to identify its dynamics, the most used kinds and types of hate speech, to determine 
the main perpetrators (subjects) of hate speech and its victims (objects). The media monitoring, 
documentation, analysis and examination of identified cases of hate speech in the election discourse 
covered seven periods44 and resulted in four large interim reports45. 

This final report contains the data of the last three periods of the research, the last of which (October 5 to 
10, 2020) was the analysis of the post-election discourse. They were reflected in the examples and were 
taken into account in quantitative and qualitative analysis.  

The researchers studied the news, original journalistic and user-generated content, comments under the 
articles in the online media and on forums, in discussion groups and on personal accounts in social 
media. Some trolling comments containing hate speech and relating to the subjects analyzed were taken 
into account during the quantitative and qualitative analysis and were qualified according to relevant 
indicators under the methodology. 

The promotional materials, articles and the visual content of political parties participating in the election 
that were published online and were intended for mass distribution were not analyzed. 

However, if the remarks or statements of candidates from political parties contained hate speech, 
dehumanizing metaphors, ad hominem attacks and divisive language, as well as the subsequent reaction 
of the online audience, the experts documented this. 

 Diagram 1. Content analyzed by genres,% 

The analysis recorded the use of various stereotypes by 
language, regional and ethnic identity, xenophobic 
connotations, incitement to hatred by gender, and 
homophobic language, the use of flawed argumentation and 
identification, as well as reduced vocabulary for description 
and portraying of candidates and political parties. 

In almost three month, the experts analyzed 63 online media 
outlets and personal accounts in Kyrgyz, Russian and Uzbek 
on Facebook, Instagram and Twitter46.  They monitored 

64,780 materials by key words, discourse markers, content and context via search linguistic engines. 

The tenth part of the detected 6,478 (100%) materials was processed manually by content and discourse 
analysis. Out of them, 5,060 (78%) were comments under the news and posts; 690 (11%) were news and 
articles in online media and social media; 511 (8%) were posts in social media, and 217 (3%) were visual 
content, including demotivational posters, collages and memes.  

 

 
The level of hate speech in the analyzed content was determined for every period. It was determined by 
analysis and selection of hate content. 100% were taken as the total number of materials detected in the 
certain period monitored. 
 
For example, at first, the media monitoring that covered July 15-30, 2020 recorded the minimum level of 
media hatred, a little bit over 5% of hate content. These were mainly comments in the social media with 

43 School of Peacemaking and Media Technology in Central Asia, Methodology for Research on Freedom of Expression and Hate Speech, http://www.ca-
mediators.net/ru/issledovaniya/5310-svoboda-vyrazheniya-v-centralnoy-azii-2019-regionalnye-trendy html 
44 Diagram of periods, see Introduction section, p.5 hereof. 
45 Hate speech in the election discourse of the KR, a series of reports by results of researches, School of Peacemaking and Media Technology in CA, 2020, http //ca-
mediators.net/ru/issledovaniya/media-monitoring/5383-yazyk-vrazhdy-v-predvybornom-diskurse-kr_-3-y-vypusk html 
46 List of analyzed media objects, 
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xenophobic statements by ethnic and age characteristics, some journalistic materials, as well as trolling 
aimed against certain persons. 
 
It is entirely possible that the hate speech level at this period could be somewhat different as some 
materials were edited or removed by moderators. This was due to the fact that the research in its primary 
stage was held as retrospective media monitoring47 (in other words, already published and archive 
materials were analyzed).  
 
Moreover, this period covered the COVID-19 pandemic, the outbreak of the disease in Kyrgyzstan and 
social distancing of people, which affected much the public mood, activity of users.  
 
At that time, messages in the media, on the internet focused generally on the issues of public health, 
statistics of patients, measures to fight the infection and its consequences. 
On the other hand, the activity of political parties and the candidates was at its minimum level from the 
mid of the summer, which was the period of summer vacations. Therefore, the discussion of the election 
topic began to grow gradually only by early August48. It reached its peak by the end of the month, 
approaching the official pre-election campaign that launched in Kyrgyzstan on September 4, 2020. 
 
 
Diagram 2. Dynamics of detected hate speech during all periods 
of media monitoring, % 

By mid-August (August 1- 15, 2020), monitoring detected 
that hate speech in discussions and on the websites of 
news agencies increased 4 times and reached 22%. 

This figure was affected by the upcoming election 
campaign. Online news agencies published the news 
about the registration of political parties with the CEC and 
the problems of document submission, reactions of party 
leaders, covered the congresses of the parties, published 
the lists of candidates. However, the media wrote almost 
nothing about the programs and ideologies of the political 
parties. The main messages concerned persons, their past, their connections, and their property. 

The next round of media monitoring (August 16-27, 2020) covered the end of the month, when the 
congresses of political parties were over, new persons appeared on the published party lists, and some 
prominent political leaders gave way to younger candidates. 

Thus, on August 25, 2020, the Central Election Commission rejected the registration of the “Kyrgyzstan” 
political party, first referring to its “lateness,” and then to the fact that the application of the political party 
was delivered by someone who is not an authorized representative of the “Kyrgyzstan” political party.  

This case and the subsequent administrative court case initiated by the political party to cancel the CEC 
decision caused discontent both on social media and in the streets, where supporters and opponents of 
the political party came out to protest. Competing candidates from other political parties spoke out on 
online platforms about unequal attitudes and called for the dissolution of the CEC. At the same time, the 
discourse on the internet intensified, and there was actively disseminated trolling of political party figures. 
At this very period, since the end of August, hate speech, xenophobia, toxic behavior of the 
commentators on the internet, and trolling intensified and the hate speech content reached almost 31.5%. 
Experts continued to record the growth of the hate speech in the next phase of the research from August 
28 to September 8, 2020. At this time, its level reached as much as 34%. Just like in the previous periods, 
the provocative and aggressive rhetoric was clearly personified, emanating from both anonymous authors 
and the accounts of real people, which contained profiles and photos. 

47 Hate speech in the election discourse of Kyrgyzstan, issue 1, July-August 2020, School of Peacemaking and Media Technology in CA, http://www.ca-mediators net/ru/5379-
yazyk-vrazhdy-v-perdvybornom-diskurse-monitoring-i-analiz.html 
 
48 Hate speech in the election discourse of Kyrgyzstan, issue 1, July-August 2020, School of Peacemaking and Media Technology in CA, http://www.ca-mediators net/ru/5379-
yazyk-vrazhdy-v-perdvybornom-diskurse-monitoring-i-analiz.html 
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These were mostly negative, offensive statements, reduced vocabulary in social media, on the pages of 
news agencies, where users actively participated in discussions and expressed their opinions. 

Although in modern linguistics reduced speech, which is based on normative contrast and denial of 
language form, is not considered harmful, we recorded such content. In certain socio-political and conflict-
sensitive contexts such as pre- and post-election situations, as well as voting days, the reduced speech 
can correlate with hatred, can be perceived very sharply, and can have negative consequences.  

The fourth period of the research (September 8-20, 2020) recorded the decrease in the level of hate 
speech in the analyzed content compared to two previous rounds of media monitoring. The level of hate 
speech was 27%.  

This is less than in all analyzed periods, including post-election stage from the 5th to the 10th of October. 
(The level of media hatred was even lower only in mid-August.) This decrease was influenced by the 
publication of election campaign materials, which were so many compared to other election-related 
content. 

Moreover, earlier hate speech in the media was fixed as quoting politicians, which decreased in the first 
decade of September. Many candidates used memorized texts, read their speeches from paper, and 
avoided rhetoric at their meetings with voters and during debates. It affected the reduction of the number 
of hate speech as there were fewer impromptu speeches. 

The analysis of the last decade of September (from 21st to 30th) during the active stage of debates 
between the candidates of political parties showed the increase in the hate speech up to 34% compared 
to the previous stage of the research. 

At this period, the online media outlets provided the audience with both videos of the debates and textual 
broadcasts. At the same time, commentators were actively discussing the candidates and their positions 
in the social media and forums. 

 
This was the only period when we recorded that the media and users covered more female candidates 
and the voters got more information about them than in the previous stages of the research, which had 
the obvious gender imbalance49.  
During this stage of monitoring, the media continued to report the cases of vote buying and mass 
registration of application from citizens to change their electoral addresses, which also increased the level 
of hate speech because of negative comments. 
Even more hate statements were recorded after the chair of CEC, Nurjan Shaildabekova, told journalists 
that about half a million citizens changed their polling stations50. The media called it “abnormal”, and the 
activists demanded the investigation of the facts of mass re-registration of voters to avoid double voting 
by one citizen51. 
 
Two short final periods of media monitoring from the 1st to the 4th of October and from the 5th to the 10th of 
October 2020 showed the hate speech situation during voting at the parliamentary election that were held 
on October 4 and the post-election situation in the country that led to the political crisis. 
 
 
Some online media outlets and webpages published propaganda materials containing messages about 
alleged “subversive actions and negative American influence on the upcoming parliamentary elections.” 
There was more reaction to this news, and speech aggression against opponents on social media also 
increased.  
 

49 For more details, see the Trends section hereof, page 21 
50 http://ktrk kg/ru/post/46669/ru 
51https://kaktus media/doc/421837 aktivisty potrebovali rassledovat slychai massovoy registracii po forme 2 html 
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Screenshot 8 from the editorial photo reportage “Events in pictures” 
published by the online outlet delo.kg52. 

Caption: “It all started as a peaceful protest. But Bishkek never has 
peaceful protests” 

 

When on October 5-6, amid the protests of the people 
discontent with the parliamentary election results, the country 
had mass disorders that ended with the cancellation of the 
results and the change of the power, the hate speech level in 

public discourse was almost equal – 34% and 35%, respectively, in these stages of the research.  

The researchers also found the use of stereotypes in the form of flawed argumentation, guilty by 
association, attribution (reference or attachment to something), propaganda in some articles that 
published forecasts, interviews with the experts about the 
post-election fate of Kyrgyzstan.  

 

 

Screenshot 9 of the quotes of experts M.Sariev and A.Beshimov 
from the article “How the US interfere in domestic affairs of 
Kyrgyzstan?” published on the analytical website parus.info53. 

 

 

 

Prominent political analysts discussed the situation and drew parallels between the situations in 
Kyrgyzstan and Belarus, blamed the people, volunteers for their association with various international 
organizations, predicted the intensification of the religious factor at the next parliamentary election. 

    

Our analysis also recorded the use of various stereotypes, xenophobic connotations and reduced 
vocabulary when describing and portraying the candidates and political parties. User feedback reinforced 
these negative images by adding discriminatory, offensive language, clichés, and other stereotypical and 
derogatory labels to individuals in discussions. 

Commentators spoke about them using such vocabulary as “crazy”, “stupid”, “enemy of the people”, “fool 
woman”, “American spy”, “balcony sofa” iksperts”, “traitors”, “American puppets”, “purebred Kyrgyz”, 
“faggots”, “jackals”, “sart”, “chimkiriki”, “dogs”, “Islamists”, “extremist opposition”54.  

Such a negative tone in discussions was often created to evoke hostility or public contempt for certain 
persons or parties. 

The main perpetrators of hate speech during all periods of the research were Internet users (46, 1%). 
This figure shows who was the main creator and perpetrator of recorded hate content.  

Selected materials were categorized by authors. Thus, nearly half of the materials containing hate speech 
belonged to the users who shared hate speech containing information in addition to creating posts and 
visual content. However, we should understand that the hate speech can take negatively evaluative 
(acceptable) and illegal forms55.  

52 Events in pictures, 09.10.2020, https://delo kg/?p=68026 
53 How the US interfere in domestic affairs of Kyrgyzstan?, 30.09 2020, https://paruskg.info/glavnaya/177897-kak-ssha-vmeshivajutsja-vo-vnutrennie-dela-kyrgyzstana.html 
54 Negative clichés and stereotypes common in the local linguistic environment. 
 
55 See definition of hate speech on p. 15 hereof 
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Screenshot 10. An example of the post published in the Maalymat 
Maidany group on Facebook on 14.08.2020, addressed to Dinara Isaeva: 
«Өзүн партиясы менен кошо Жок кылалы Кыргызстан!» (Translation: 
“Let’s destroy her and her party, Kyrgyzstan!”)58 

 

Thus, at this period, gender stereotypes against women 
candidates and expressive statements addressed to them were 
recorded in discussion groups and personal accounts on 
Facebook. These stereotypes were attributed to the harsh form of 
hate speech, including calls for violence. 

 

Commentators and trolls, as is shown on the diagram above, amounted to 43% of the total number of 
creators and perpetrators of hate speech. This group was recorded as a separate category as its 
representatives are the active participants of online forums, shape public opinion in the online 
environment, by motivating others to get involved into discussions. 

According to the experts, the trolling became a part of the network political discourse in the election 
Kyrgyzstan. 

Among the creators of trolling comments in the election discourse, we recorded not only anonymous 
users, but also those who used trolling and flaming59 – conflict generating linguistic forms in online 
communications – for emotional and aggressive influence on the specific audience in order to create the 
image against “other” candidates and to improve the ranking of “their” candidates. 

Despite the fact that many verbal attacks were made by accounts controlled by real people (they 
contained profiles and photos), they also used provocative and aggressive rhetoric, while the author’s 
purposes were clearly personified.    

This approach in online communication “helps” trolls to direct incitement to intolerance toward opponents, 
to intensify rumors, and engage other users in heated discussions.  

Thus, the category “trolls” could refer to the users who posted offensive or provocative messages on 
internet forums with the intention to trigger the emotional reaction of other users and get into argument 
with them. 

 
Screenshot 11. Examples of trolling comments containing the elements of personified harsh form of hate speech 
“Calls for hatred and violence against representatives of a given group”. 

The comments were posted on the Facebook page of Jalbyrak TV during the discussion of the video of 
the protest of joint political forces on 09.10.202060. 

58 https://www.facebook.com/groups/mmaidan 
59 Flaming (English flaming) - dispute for the sake of dispute, war of words. This type of “fiery trolling” can be common on social media pages where people want to stir up 
controversy in order to harm an organization or disrupt their business; a hostile reaction to someone's group posting or email, publicly berating the person; Flaming can arise in 
response to inappropriate netiquette, annoyance with someone's comment or post, or as an escalation of discussion on a socially or emotionally sensitive topic. 2019, 
https://websitebuilders com/how-to/glossary/flame/ 
60 https://www.facebook.com/jalbyrak tv 
 

Jenish Feliksov 
Keep this gay out 
Bakyt Saidazim Uulu 
Kick that Usoiun, he s gay 
Russo Nazar 
Get out, gay, troublemaker wearing the kalpak 
Damirakhan Karataeva 
Tilek, get away, you Chinese 
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In all periods of the research, we identified trolling as one of the main parts of the hate speech and 
negative comments recorded in social media not only in groups and personal accounts, but also on the 
pages of news agencies, where users actively expressed their opinion and took part in discussions.  

 

 

Trolling in visual content was also demonstrated by conflict-
generating messages under the images to create aggression 
against some persons.  

 
 
Screenshot 12. An example of trolling comment headed «Кимдер 
чогулуп, шайлоого баратканы тууралуу так айтылыптыр (translation- 
It’s clear who is going to vote), posted in the discussion group on 
Facebook Asaba-Kyrgyz Tuusu kg on 23.09.2020, author: Jakypbek 
Stalbekov 61 

 
 
 
 
 

 
Translation of the legend in the upper row from left to right:  

                                                              “My name is Almaz, I am an alcoholic” 
“I am Syimyk, I am a drug addict” 

Translation of the legend in the lower row from left to right: 
“I voted for the “Reforma”, I am gay” 

“Motherf*cking donkey” 
 
The elements of trolling and hate speech are contained in contradictory negative text statements with the 
use of abusive clichés against various groups to create negative attitude towards some persons and 
political organizations in the audience. 
 
Politicians (5.4%) and the media (5.5%), respectively, were the next broadcasters of hatred. 
These groups included such recorded and analyzed cases as the statement by Djusupjan Jeenbekov, a 
politician and ex-member of parliament, who was outraged by the fact that an ethnic Korean was on the 
list of the “Ata Meken” political party.  
 
His opinion was published by the Aryba online agency in 
August62.  
 

Screenshot 13 of the article “Эки кызыбызды катын кылган Ким ин 
Сен “Ата-Мекенден” аттанып...” (translation – “Kim In Sen, who 
made wives out of two of our girls, is going to be elected from ‘Ata-
Meken’ posted on this website). 

Quote: “Мына ошол сөзүм Ким Ин Сен деген кытай, корей... хрен 
его знает, эки кызыбызды бир маалда катын кылып алып, 
бажыда үлкөн кызматта иштеп, эми “Ата Мекен” партиясынан 
депутаттыкка аттанганы, бул биздин элди шылдыңдап жатышканыбы?” 

(translation -  “Here are my words about Kim In Sen, the Chinese or Korean... God knows..., he made wives out of 
two our girls at the same time (he lives with them), he works in a prestigious position in the Customs, now he is a 
candidate from the ‘Ata Meken’ party, is he mocking us?") 

61 https://www.facebook.com/groups/1897168236966385 
 
62 https://aryba.kg/sayasat/3516-zhusupzhan-zhjejenbekov-jeki-kyzybyzdy-katyn-kylgan-kim-in-sen-ata-mekenden-attanyp.html 
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At the same period, xenophobic comments, including trolling ones containing hate speech addressed to 
this candidate, were disseminated in a Facebook group 
“kg BUTUN Kyrgyzstan kg”63. 

Screenshot 14. An example of comments published on the 
Facebook page of group “KG BUTUN KYRGYZSTAN KG”64 
under the post, the original text is in Kyrgyz: “Кытайдын 
кытмыр ойну биздин саясатка да кийлигише 
баштадыбы, же бул кытай эмеспи? Кытай кой көрө элек 
элем, кандай маарайт болду экен???” 

(translation – “Chinese schemers have started to interfere in 
our policy, or are they not Chinese? I’ve never seen a Chinese 
sheep, how do they bleat???”). 
 
The statements contain xenophobic connotations based 
on ethnicity, veiled calls for discrimination and calls to 
prevent the entrenchment of other ethnic groups in the 
region and fall under the “denial of citizenship” category 
of hate speech. 
This category applies to the situations when 
commentators attack ethnic groups and skip over (or 

intentio
nally 

ignore) 
the 

fact that people of other nationalities are citizens of 
Kyrgyzstan with all electoral rights guaranteed to them 
by the Constitution of the Kyrgyz Republic. 
 
In the last decade of August, hate speech was 
recorded in journalistic texts. For example, Kanat 
Kanimetov, the presenter of “April” TV channel, was 
talking about the party list of the “Birimdik” and 
describing the candidates when he used negative 
rhetoric, clichés and stereotypes such as “ragtag and 

bobtail”, “ordinary chimkiriks”, “Strokova is a deputy of the devil”65. 
 
 
 
Screenshot 15. An example of a video clip “List of candidates of “Birimdik”: fifteen disgusting candidates” posted on 
the Facebook page of April TV channel66 
Example: “Believe me, there are still SO MANY people on the list of candidates for MPs! (Note: a verbal 
gesture under the chin indicates a plethora of some things or some people). Aida Kasymalieva has turned 
into an ordinary chimkirik, a pocket voter fraudster…”  - a quote from the text of presenter K.Kanimetov. 

This round of media monitoring recorded discussions with regional overtones on the Facebook account of 
Kamchybek Tashiev, the leader of the political party “Mekenchil”.67  
 
Then the politician supported Salamat Sadykova, the people’s artist of the Kyrgyz Republic, and asked 
the users’ pardon for her saying that the Kyrgyz living in At Bashy district of Naryn region were “not pure 
Kyrgyz”68. It caused debates in the media and social media with the use of hate speech. 
 

63 HATE SPEECH IN THE ELECTION DISCOURSE OF THE KR. ISSUE 2, August-September, 2020, School of Peacemaking and Media Technology in CA, http://www.ca-
mediators.net/ru/5382-yazyk-vrazhdy-v-perdvybornom-diskurse-kr-vypusk-2 html 
64  A post from the group “KG BUTUN KYRGYZSTAN KG", 23.08.20 https://www.facebook.com/groups/2172330959750595 
65 A list of “Birimdik” candidates: the hateful fifteen, the Facebook page of April TV channel, 21 08.2020, https //www.facebook com/april tv.ru/videos/592748211363845 
66 Idem 
67 https://www.facebook.com/kamchybek 
68 HATE SPEECH IN THE ELECTION DISCOURSE OF THE KR. ISSUE 3, School of Peacemaking and Media Technology in CA, 2020, http://ca-
mediators.net/ru/issledovaniya/media-monitoring/5383-yazyk-vrazhdy-v-predvybornom-diskurse-kr -3-y-vypusk html 

Mirey Jukeeva  
Perhaps the Chinese became Korean. I heard that other diasporas 
collect money and nominate their deputy, gradually put forward their 
conditions, then demand autonomy, remember 2010?  
Zulfia Rakhmanova  
We must remove the narrow-eyed!  
Nurlan Narmatov  
Dear Kyrgyz, let's not sell our lands, people. Chinese, Dungan, Korean, 
Uighur, Turk, Uzbek, Tajik, Pakistani, there are many of them. Let's 
vote for Kyrgyz, even if he be a mankurt.  
Nasyikat Chygysh  
Be ashamed of voting for other nationalities, this will not happen. 
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The pre-election interview of Kanatbek Aziz, a candidate from the “Mekenim” political party, when he said 
that the ex-deputy chair of the State Customs Service, R.Matraimov [note: known to the audience from 
journalistic investigations of corruption], and his family were “demonized in the north [of Kyrgyzstan]” was 
included into these two categories69(disseminators of hatred “Politicians and the media”). 
 
The words of the candidate with regional overtones provoked the negative feedback of the audience, a 
range of the media published an excerpt of his interview adding feedback from the social media with the 
use of separating statements, discriminatory expressions and stereotypes that promote regional 
intolerance. 
  
In September, during the election campaign and debates between the candidates, we recorded cases 
when politicians used hate speech, clichés, obscene language.  
Thus, during the broadcast of the TV debates70 between the women representatives of the political 
parties “Mekenchil”, “Ata Meken”, “Bir Bol”, “Zamandash” and “Ordo”, the women candidates Jyldyzkan 
Joldosheva (“Mekenchil”) and Elvira Surabaldieva (“Ata Meken”) used the cliché “chimkiriks” in their 
questions and answers71.  
 
During the election tour and speech in front of the voters, Jyldyzkan Joldosheva called the political party 
“Butun Kyrgyzstan” “элдик партия эмес”72 (translation – “not the people’s [party]”, in a negative context) 
and showed a fig sign, an insulting gesture meaning the mockery, contempt for the opponent.  This 
gesture in the public space is a verbal form of expression of hate speech. Public groups and accounts on 
Facebook attributing themselves to the parties or candidates tagged her rhetoric statements and shared 
them in their feeds. Over 1,200 comments and shares were the reaction to this statement of the 
candidate73. 
 
The final, post-election period of media monitoring (October 5-10, 2020) also recorded hate speech in 
public speakers. In particular, Melis Myrzakmatov, ex-mayor of Osh, the southern capital of Kyrgyzstan, 
used regional connotations in his speech. 
Provocative messages with regional and territorial signs were used by Almazbek Atambaev, ex-president 
of the Kyrgyz Republic, released from prison by his supporters, in his speech on the street of Bishkek74. A 
range of the media quoted his statement without comments.  
 
This and other cases of hate speech addressed both to the public figures and to the media were recorded 
in these categories in all periods of the research. Such subjects of hate speech as politicians and the 
media had always a small gap between them in percentage points.  
 
The content of hate speech in the statements of the politicians varied from 1% to 14% at all stages of 
the media monitoring. 
Thus, the lowest indicator in politicians (1.5%) was recorded in the four days of the media monitoring 
from October 1 to 4, 2020, that was held close to the date of the parliamentary election. 
 
We recorded the least amount of hate speech in the media (2.2%) in the last decade of September – the 
active phase of the election campaign. Back then, the media published mostly political ads, promotional 
materials and less of original content. 
 
According to the general data, the journalists often quote hate speech, abusive clichés, conflict-
generating stereotypes, reduced vocabulary used by the public speakers, do not use a relevant context 
with the facts to make the audience understand the values of these politicians, their intentions and targets 
of verbal attacks. The researchers found that hate speech translated by the politicians had a direct impact 
on its level in the media.  
 
 
 

 

69 idem 
70 https://www.youtube.com/watch?v=57YWSt2voWo 
71 “Chimkirik”, Kyrgyz (in Russian “snot”, “snotty”) – a cliché that became negative and common name after ex-president A Atambaev, speaking at the rally, criticized the 
parliament and called it the “chimkirik parliament”. This cliché is used both in Kyrgyz and Russian in public discussions and trolling comments. 
72 https://www.facebook.com/permalink.php?story_fbid=360732378397869&id=100033833300765 
73 Idem 
74 Details of these 2 cases see in section “Main findings” hereof. 
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Trends by types of intolerance 

  

Diagram 4. Dynamics of trends by types of 
intolerance in the media and online discussions in 
all periods, % 

 

Detection and analysis of the trends of 
intolerance allows to determine which group 
or minority was a target of hate speech in a 
given period of monitoring. When analyzing 
such trends in election discourse, we can 
identify the influence of media channels, 

meanings and images leading to hatred, the level of proneness to conflict in the online environment, 
understand the existing culture of discussions in the society, as well as forecast the behavior of voters on 
the election day.  
 
This research was aimed at measuring the trends and dynamics of hate speech in the detected content of 
selected online media outlets and social networks, classifying them by types of intolerance, 
understanding which trend prevailed at a given period of monitoring and why. 
Based on these trends, the tolerance speech strategies to overcome hate speech in the election 
discourse can be developed. This approach will be useful for the audience, online content creators and 
the society as a whole. A package of recommendations given in the beginning of this report was 
developed based on trends detected75. 
 
As was stated in the section “Brief description and findings” hereof, out of analyzed 6,478 (100%) 
materials, we selected 1,777 (27.4%)76 materials containing various forms of hate speech, including 
trolling and propaganda, for the complex analysis and examination.  
 
This number in this section was taken as 100% of conflict media texts, including images. Further, 
selected materials were classified into 10 categories using indicators and sorted by types of intolerance in 
percentage terms. It allowed us to understand the amount of hate speech and hate references in the 
materials regarding any given group. 
 
We took into account the content and context in every analyzed material, the presence of conflict-
generating stereotypes, abusive clichés, use of obscene language and other speech attacks addressed 
against various social groups or minorities. Then, the selected materials were examined in more detail.  

The analysis showed that the main targets of verbal attacks in the election discourse in online media, 
social media were language, ethnic, regional, age groups, religious people, women, LGBT community 
and people discriminated by territorial characteristics.  

Some cases were belonged to the mixed type such as flawed argumentation, identification, attribution, 
and guilty by association including ad hominem attacks. The latter trend contains materials containing 
hate speech, trolling and propaganda.  

Based on the data, experts summarized all recorded cases of discriminatory statements, categorized 
them by means of markers. As a result, the ratings showed the main trends expressed either in open or 
veiled forms. During the examination, we detected the following main trends of hate speech by types of 
intolerance in the analyzed period of the election discourse.  

 

75 Recommendation, p.12 
76 For analysis, we selected manually 6,478 news items, posts, comments and visual content that covered the topic of upcoming election and portraying the candidates of 
political parties. Out of the whole massive of detected information, we selected media texts containing hate speech. The researchers classified 1,777 materials with signs of 
hate speech that were examined to detect types and kinds of hate speech, trends, xenophobic connotations and dehumanizing metaphors. For details, see section “Brief 
description and findings" on page 5 hereof. 
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By mid-September, when the candidates of political parties started debating, the researchers recorded 
even more negative reaction of users and commentators. This was mainly feedback to the speeches of 
the candidates when they answered in Russian (official language). 

Thus, during 
the debates 
between the 

candidates 
of the 

political 
party of the 
Afghanistan 

war veterans 
and 

participants 
of other military conflicts, “Mekenchil” and 
“Kyrgyzstan”, Kurmankul Zulushev (“Mekenchil”) 

blamed the candidates that were parliamentarians for writing the laws in Russian. “We need to write laws 
in the Kyrgyz so that the situation could change,” he said78. 

Screenshot 17. An example of the reaction of the users on the Facebook page of “April” TV channel under the video 
clip “ШАЙЛОО 2020 Жаштар теледебаты” (translation– “TV debates among young people”)79 

The language online aggression reached its peak in September 8 to 20 (43% at that stage of media 
monitoring).  

Back then, the participants of the TV debates among youth wings of the political parties who responded in 
Russian were criticized in social media with the use of abusive clichés and stereotypes.  

The attacks by linguistic characteristics against the candidate of the political party “Ordo” for his answers 
in Russian contained xenophobic rhetoric and the 
cliché “Kirghiz” (the Russian writing and pronunciation 
of the ethnic group “Kyrgyz”), which became negative 
in discussions and was used against the 
representatives of this ethnic group who grew up and 
studied in the Russian-speaking urban environment of 
Bishkek, the capital of Kyrgyzstan.  
 
 
Elvira Surabaldieva, a candidate of the “Ata Meken” 
party, publicly blamed Aijan Myrsalieva, who was 
running from social democrats, for not speaking the 
Kyrgyz language. 

The Vesti.kg online agency quoted her statement in 
their article and wrote that Myrsalieva invited some 
women deputies, including Surabaldieva, to informal 
debates.  

 
Screenshot 18 of the article of Vesti.kg online media80 

 
“I think Aijana could not take part in them because she does not speak Kyrgyz”, Surabaldieva emphasized. 

78 Textual broadcasting of the debates, 15 09.2020 https //kaktus.media/doc/420947 debaty mejdy partiey veteranov afganistana mekenchil i kyrgyzstan. transliaciia html 
79 Comments under the debates on air, 12.09.2020, https //www.facebook com/april tv.kg 
80 Elvira Surabaldieva: My advice to Aijan Myrsan is not to hype, but travel to the regions, 
https://vesti kg/politika/item/75492-elvira-surabaldieva-sovetuyu-ajzhane-myrsan-ne-khajpovat-a-ezdit-po-regionam.html 

Baktygul Bektashova 
Hey, why don t you speak Kyrgyz? 
Janbolot Jalilov 
You won t do no good even if you pass as you don t 
speak your native language. 
They are the Kirghiz , they got there by mistake. 
Janbolot Jalilov 
First, learn to speak Kyrgyz and then go out 
Rysbek Orozaliev 
Those who don t speak their mother tongue or limit their 
language, will never think about their people. Those who 
speak Russian do not expect any votes. 
Mirlan Abdikadirof 
You are dumb head not speaking Kyrgyz 
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The latter refused to take part with reference to the busy election campaign schedule and said she took 
part in the debates on OTRK recently.  
Other commentators criticized candidate Ryskeldi Mombekov who used southern dialect in his speech at 
the meetings with voters. 

An example of the comment under the post published on the Facebook page of “Jalbyrak TV – September”81: 
“Добушуңду сатпа "Ата Мекенди" сакта” (translation: “R. Mombekov: Do not sell votes, retain your homeland”). 
Zuurakan Ysmailova 
Ака ука деп болбой суйлосон жакшы болмок ука 
(If he didn’t use aka, -uka [brother – in Uzbek, and southern Kyrgyz speak the same] it would be good).  
 
 
 
The commentators under this post used abusive language and dehumanizing metaphors: “old man”, 
“aka-uka”, “beasts”, “dogs”, “chimkiriks”, “donkeys”, “clown”, “gofer”. 
 
This trend shows that the linguistic intolerance is still existing in the society because of the disputes 
regarding the use of the state and official languages set forth in the Constitution of the Kyrgyz Republic82, 
the level of speaking the state language, as well as the insufficient understanding by the people of the 
role of multilinguism, diversity and tolerance. 
 
 
Ethnic intolerance was the next category recorded as 29.1% of the total number of examined materials.  
Ethnic group of the people, especially those who run for the parliament is the subject of hot discussions in 
the society of Kyrgyzstan. According to the analysis, the voters focus on the ethnic identity of candidates. 
Once there are posts or news about the ethnic background of a person, the number of views, shares and 
comments increase. 
 
The majority of xenophobic statements by ethnic background (39%) was recorded in the second stage of 
the research from August 28 to September 8, 2020, when the registration of political parties was over and 
the election campaign started. The amount of ethnic media xenophobia in this period increased by 16%, 
compared to the previous rounds of the research83.  
 
 

 

A range of xenophobic comments was recorded on the Facebook page of the Reporter.kg news agency 
regarding the ethnic Uzbek, Ahror Iminov, a candidate from the “Kyrgyzstan” party.  

 

81 https://www.facebook.com/jalbyrak tv 
82 Constitution of the KR, as amended on 28.12.2016, http://cbd.minjust gov.kg/act/view/ru-ru/202913 
83 Hate speech in the election discourse of Kyrgyzstan, issue 1, 28.08 20-07 09.20, http //ca-mediators.net/ru/5379-yazyk-vrazhdy-v-perdvybornom-diskurse-monitoring-i-
analiz html  

Kimish Salieva  
That's right, we don't need deputies of Uzbek origin, we 
shouldn't bring them close to power  
Kenesh Goldoshev  
Other nationalities should not be allowed  
Kapar Kamchybekov  
I think there should be a Kyrgyz boss on Kyrgyz land  
El Kyzmatynda  
Uzbek separatists in 1990, as well as Uzbek separatists and 
members of the interim government who organized the 
riots in Osh in 2010, were not arrested. Nationalism and 
hatred arise from such phenomena  
Uran Kasymov  
No trust to Sarts 
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Screenshot 19. An example of comments published under the video “How “How Ahror Iminov from Osh was 
educated in was Great Britain at the age of 15, and upon arrival became a successful businessman” on the Facebook 
page of the Reporter.kg online84 

 
 
When user Daniyar Durusbekov wrote a post in his Facebook account that this candidate was the 
nephew of Kadyrjan Batyrov85, over 50 commentators reacted negatively to this message. 

 

  

Screenshot 20. An example of comments on the 
Facebook account of user D.Durusbekov 

 

All recorded comments contain abusive clichés and conflict-generating stereotypes86.  

Having analyzed the threads of these messages and their interrelationships, the experts conducting the 
comprehensive analysis of comments and context classified the texts as moderate and harsh forms of 
hate speech in public discourse according to the following categories: 
- A statement about a historical crime of one ethnic group in relation to another; 
− The accusing of another ethnic group of separatism and territorial and other claims; 
− Arguments about the superiority of a race or one’s own ethnic group; 
− The drawing of baseless parallels between a candidate from a specific ethnic group and ethnic violence 
in 1990 and 2010 in the south of Kyrgyzstan87. 
 
When Janar Akaev, the candidate from the “Ata Meken” party, speaking at the meeting with voters on 
September 2, 2020, said that there were “no thieves-corruptioninsts in the “Ata Meken” party”, the 
commentators said in online discussions that there were “Chinese-Dungans” in the “Ata Meken” pointing 
at the candidate of this party, Kim In Sen, the representative of the Korean ethnicity, and Tilek 
Toktogaziev. 
 
This case of intolerance is described in detail in the fourth finding hereof. 

84 Facebook page of Reporter.kg https://www.facebook.com/ReporterKGrus 
85 Kadyrzhan Batyrov, a former leader of the Uzbek diaspora in Kyrgyzstan, a former deputy of the Jogorku Kenesh, was sentenced in absentia to life in prison for inciting ethnic 
hatred, calls for separatism and organizing mass riots in 2010 in the south of the country.  
86 Conflict-generating stereotypes: “other nationalities should not be allowed”, “there should by a Kyrgyz boss on the Kyrgyz land”, “Uzbek separatists”, derogatory clichés about 
the Uzbek ethnic group – “sart”. This historical name of the settled population of Central Asia became negative and derogatory in the public discourse of Kyrgyzstan during the 
ethnic violence in 1990 and 2010, as well in other interpretations regarding not only the representatives of the Uzbek ethnic group, but also other residents of southern 
Kyrgyzstan. t is widespread in local xenophobic rhetoric both in Kyrgyz and Russian languages. Sources: Researches of hate speech by School of Peacemaking and Media 
Technology in CA, 2011-2019. DISCRIMINATION AND NTOLERANCE IN THE PUBLIC DISCOURSE OF KYRGYZSTAN, 2020,http //ca-
mediators.net/ru/issledovaniya/media-monitoring/5369-diskriminaciya-i-neterpimost-v-publichnom-diskusre-kyrgyzstana html,Hate Speech in Media, Internet and Public 
Discourse of Kyrgyzstan – 2015  http://www.ca-mediators net/en/reports researches/media monitoring hate/217-hate-speech-in-media-internet-and-public-discourse-of-
kyrgyzstan-2015.html ; Latest Hate Speech Report in Kyrgyzstan: abusive speech in public discourse and the "Charlie Hebdo effect", 2015, http //www.ca-mediators.net/en/179-
latest-hate-speech-report-in-kyrgyzstan-abusive-speech-in-public-discourse-and-the-charlie-hebdo-effect.html6 Hate Speech in the Media and Internet in Kyrgyzstan-2014, 
http://www.ca-mediators net/en/165-school-of-peacemaking-and-media-technology-has-presented-its-annual-report-hate-speech-in-the-media-and-internet-in-kyrgyzstan-
2014 html  Hate Speech in the Media and Internet in Kyrgyzstan-2013.Annual Report, 2013, http://www.ca-mediators net/en/reports researches/media monitoring hate/86-
hate-speech-in-the-media-and-internet-in-kyrgyzstan-2013annual-report.html, The Hate Speech and Ethnic Stereotypes in the Print Media of Southern Kyrgyzstan, 2011-2012, 
http://www.ca-mediators net/ru/issledovaniya/media-monitoring/55-the-hate-speech-and-ethnic-stereotypes-in-the-print-media-of-southern-kyrgyzstan.html 
 
87 Methodology, classification of types and kinds of hate speech, page 

Askar ErgeshovThere are no Kyrgyz left at all? 
Baktygul Bektemirova Are there Kyrgyz deputies in 
Uzbekistan? Add Uzbeks and Chinese, someone else, the 
fate of the Kyrgyz is decided in parliament, pure-blooded 
Kyrgyz must come there, whose brains work. 
Baktygul Bektemirova Pure Kyrgyz should sit in the White 
House, for a long time they added Kalmaks, Kazakhs who 
never decided the fate of the people. Let these people live 
here, but there must be a limit in everything. 
Altynai Kambarova There are no Kyrgyz left at all? You can't 
let them. There is no place for jackals. 
Smaiylov Mirdin Why does an Uzbek climb into the state, 
where are you looking bureaucrat? 
Gulya Kamchieva What do these sarts need? Do not vote for this 
party. 
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In the last decade of September, ethnic intolerance in the form of hate speech was recorded in 
comments, when users discussed the debates between the candidates and almost always emphasised 
their ethnic background. 
  
Thus, on September 26, 2020, Natalia Nikitenko, a candidate from the “Ata Meken” political party, 
expressed her opinion about the statement by Marat Amankulov, the leader of the “Birimdik” party, which 
he made about the Eurasian nature at the meeting in Moscow on February 27-28, 2020, when Amankulov 
and his colleagues in the presidential delegation visited the opening ceremony of the cross-year of Russia 
in Kyrgyzstan and Kyrgyzstan in Russia.  
 
The video was posted on the internet during the election campaign. Amankulov said there that “30 years 
of our independence showed that it was time to come to our senses and to get back”.  So, he was 
criticized by the media and social media users who said that such talks were “an attempt on the 
sovereignty”88. 
Discussing it, Nikitenko said that “the issues that threaten the concept of national sovereignty must be put 
down immediately”89.  

Some commentators and trolls on the Facebook page of “Jalbyrak TV – September” attacked both 
Amankulov and Nikitenko and underlined her ethnic 
background in their comments.  

 

Screenshot 
21. An 
example of 

comments 
posted on 

the 
Facebook 

page of “Jalbyrak TV – September” under the article 
“Биримдик” партиясынын лидери Марат 
Аманкуловко жооп берди” 

(translation: “Natalia Nikitenko responded to the leader of “Birimdik” party, Marat Amankulov”). 

 

 

The last decade of September and two short periods of media monitoring in October (from the 1st to the 
4th and from the 5th to the 10th) recorded the decrease in ethnic intolerance (-17%) compared to the 
middle of August, when its level was very high and amounted to 39% of the total amount.   

The decline of ethnic intolerance in public discussions was affected by the upcoming election and the day 
of silence. In these periods, the candidates were more politically correct, and the media quoted fewer 
hatred statements, while commentators and trolls were less active. The election day and further protests 
demanding to cancel the results, mass riots and the political crisis shifted attention of content creators 
and the audience to other issues.  

However, we continued to record mentions and negative clichés addressed against ethnic groups during 
our monitoring. 

Having analyzed this trend in the election discourse of 2020, we see that the practices of mentioning of 
ethnic backgrounds in texts, posts, comments and speeches continue to exist. This trend reflects the 

88 https://web.facebook.com/groups/1537708886526926  
 
89 "Биримдик" партиясынын лидери Марат Аманкуловко жооп берди 
(translation: “Natalia Nikitenko responded to the leader of “Birimdik” party Marat Amankulov”),26 09.2020, Facebook page of Jalbyrak TV – September 
https://web.facebook.com/jalbyrak tv 

Baisalbek Apishov 
Betrayers, you don t even worth this Russian, you mankurts will sell 
your mothers for the power 
Kuba Tajibaev 
She s Ukrainian, so she doesn t love Russia, that s it 
Islam Azamatov 
If she told the Kyrgyz about our independence in Kyrgyz, it would be 
the thing. Otherwise, this is just the eye service before the election  
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general trend of ethnic intolerance detected in other annual researches of hate speech in the Kyrgyz 
Republic carried out by the School of Peacemaking and Media Technology in CA90. 

Personalized analysis of mentions of ethnic groups in the media and social networks shows that the 
society of Kyrgyzstan still focuses on the ethnic identity and it is a key factor, e.g., for voters, in their 
voting just like the candidates’ affiliation to a region or a clan91. 

However, social consequences of hate speech use, when the ethnic identity is highlighted and the image 
of “others” is portrayed, speak of the fact that the audience and the society have a feeling of xenophobia 
(the baseless fear or hatred of strangers), which can lead to discrimination. 

Regional intolerance was the third trend and its volume in the analyzed materials was 26.75%. It was 
seen in the four periods of media monitoring. As shown on the diagram below, the highest level of it was 
recorded in the post-election discourse, during the research stage in October 5 to 10, 2020, when the 
level of regional intolerance in online discussions was 39%.  

Melis Myrzakmatov, the ex-mayor of Osh, the southern 
capital of Kyrgyzstan, upon return to the country, spoke at 
the central square of the city in front of his supporters and 
said he would “gather the people from southern regions 
once he calls them on the phone”, “their actions will be their 
response to Bishkek residents”, and “the dzhigits from the 
north must get law back to the country”92. 

An example of the quote from the article “Melis 
Myrzakmatov: Some groups oust Sooronbai aka because 
he’s from the south!”93, published by the Vesti.kg news 
agency: 

“Sooronbai aka is ousted not for bad job. Sooronbai aka is 
ousted because he’s from the south! Not all people think 
like that. But there are groups that spread this ideology. 
Such people are being ousted in the north,” Myrzakmatov 
said. 
 

Screenshot 22 of the article published by the Vesti.kg online news agency 

 

Almazbek Atambaev, former president of Kyrgyzstan freed from prison by his supporters those days also 
used provocative rhetoric with regional and territorial characteristics when he was speaking on the street. 
He was criticizing the then leader of Kyrgyzstan Sooronbai Jeenbekov and called him “the upcountry man 
from the south”94.  

His statement was quoted by some media without additional comments.  
In response to the speeches of the politicians with regional connotations, many internet users used hatred 
comments and divided by regional characteristics. Over 300 comments detected in the first five minutes 
after this statement was published contained aggressive forms of hate speech. 
 
The lowest level of this type of hatred was recorded in October 1 to 4, 2020, including the day of silence, 
when there were no political ads, speakers kept silent, and users and trolls were more reserved. 
 

90 Reports of researches and examination of hate speech, School of Peacemaking and Media Technology in CA, http://ca-mediators.net/ru/issledovaniya/media-
monitoring/5383-yazyk-vrazhdy-v-predvybornom-diskurse-kr -3-y-vypusk html 
91 DISCR MINATION AND NTOLERANCE IN THE PUBLIC DISCOURSE OF KYRGYZSTAN. RESEARCH,  School of Peacemaking and Media Technology in CA, 2019  
http://ca-mediators.net/ru/issledovaniya/media-monitoring/5369-diskriminaciya-i-neterpimost-v-publichnom-diskusre-kyrgyzstana.html 
92 Melis Myrzakmatov spoke on the square in Osh, 07.10 2020, https://kabarlar.org/news/117121-melis-myrzakmatov-vystupil-na-ploschadi-v-oshe.html 
Video — Melis Myrzakmatov spoke in front of the public in Osh, 07.10.2020, https://www.turmush kg/ru/news:1651749 
93 “Melis Myrzakmatov: Some groups oust Sooronbai aka because he’s from the south!”, 07.10.2020, https://vesti.kg/politika/item/76391-melis-myrzakmatov-sooronbaya-akya-
vygonyayut-za-to-chto-on-yuzhnyj.html 
94 Almazbek Atambaev: I campaigned for the upcountry man from the south, 09.10.2020 
https://kaktus.media/doc/423129 almazbek atambaev: ia agitiroval za cheloveka s uga prichem iz samoy glybinki html 
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According to the experts, references to the regional affiliation intensified from the last decade of 
September, during the debates between the candidates. The commentators discussed widely the issue of 
regional affiliation of the candidates in social media.  

References to regional superiority were also recorded in the comments discussing the performance of 
akyn-improviser Aaly Tutkuchev, who sang in front of President Sooronbai Jeenbekov, officials and 
guests at a festive concert in honor of the Independence Day of the Kyrgyz Republic on August 31, 2020. 
In his performance, the akyn mentioned the deputies and expressed his opinion about the upcoming 
parliamentary election. His performance drew public response, and commentators in social media 

discussed this issue lively. Many of them focused 
on his belonging to Talas region in a positive 
context, exalting him and, at the same time, 
humiliating representatives of other regions. 
   
Screenshot 23. An example of comments posted under 
the news on the Facebook page of “Jalbyrak TV – 

September” on 31.08.202095 

Discussions with regional connotations and 
stereotypes were recorded on Facebook - the 
account of Kamchybek Tashiev, leader of the 
“Mekenchil” political party”96. 

On August 30, 2020, the politician supported the 
People's Artist of the Kyrgyz Republic Salamat 
Sadykova and asked the users to forgive her for her statements that the Kyrgyz living in At-Bashi district 
of Naryn region were “not pure Kyrgyz”. 
 
Screenshot 24. An example of the comment posted under the message on the Facebook account of Kamchybek 
Tashiev on 30.08.202097 
 
According to her, the pure Kyrgyz live in “Alai, Alai-Kuu and Kara-Kulja district of Osh oblast.” “In 
At-Bashi and Naryn, people have partially Chinese background. As a daughter of Batken, I say that the 
real Kyrgyz speak straight out,” the singer said98. 
 
The defense and the request to forgive her from the candidate were deemed as his election move. Many 
people supported him, while others entered into controversy. 
  
Such a speech approach in discussions is qualified as one of the mildest forms of hate speech “Discourse 
on the regional superiority of a particular group.” Such comments, including trolling ones, are sensitive for 
the people of Kyrgyzstan and can act as a catalyzer of dissemination of online aggression. The 
consequences of broadcasting and disseminating statements containing this form of intolerance can have 
a negative impact on communication between people and offline environment. 

95 https://www.facebook.com/jalbyrak tv 
96 https://www.facebook.com/kamchybek 
97 https://www.facebook.com/kamchybek 
98 https://ok ru/novostikg/topic/152019868498791 

Vivienne. Talas people are generally strong 
Anargazy Botobaev What have you done so you consider yourself strong? 
Anargazy Botobaev We know that you are boastful, we do not know your other 
qualities 
Vivienne I am not from Talas, poor thing, you first compare yourself with their 
fingernail. 
Maks Begimbaev What are you talking about dumbass, you are rooting for your 
aka (in the south, this is the name of the brother) he doesn't have long, you will 
soon lick our ass. 

Talant Omuraliev She said it seriously. She boasts that she is from 
Batken and there are pure Kyrgyz, the rest of the Kyrgyz are not 
pure or what? 
Aigerim Osmonalieva We are also called sarts, but we do not 
mess over, why do they pry out her 
Azada Dzhunusova All parts of Kyrgyzstan are full of those who 
pry out the language of the Battken people, their traditions and 
customs. Why don't we force them to apologize, because we don't 
want to stoop to their level. 
Azamat Kenenbaev To find fault with Naryn people is wrong 
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Age intolerance (ageism) and its content in the analyzed materials, 18%, was recorded only during the 
two stages of pre-election media monitoring. In fact, these stages were the initial period of monitoring 
(mid of July – mid of August), when the content of this kind of intolerance reached 26% and the last 
stage, during the analysis of the post-election discourse in October 5 to 10, 2020. The level the age 
intolerance decreased more than twice at that period and was 16%.  
The ageism issues were raised in social media because of various messages and memes saying that “old 
politicians must not be in the parliament”, “it’s time to get rid of the elderly”. Main attacks were directed 
against the “Butun Kyrgyzstan” political party, whose list contains prominent politicians from the previous 
convocations of the parliament. 
 

 

Screenshot 25. An example of collage posted on the Facebook page of 
Maalymat Maidany, original in Kyrgyz “Йооо.. ЧАЛЖЫРАМАЙ 
ЧАЛДАРДЫН ЗАМАНЫ КЕЛЕБИ ЭМИ?” (Translation: “Yo… Is it high 
time for the old people who talk wet?”)99 
 

The next outbreak of the age intolerance was recorded by the experts in 
post-election discussions and statements amid the riots after the seizure 
of the Government House in the center of Bishkek on the night between 
October 5th and 6th, 2020. Then this place was a place of endless 

protests. 

On October 7, the protesters at the central square Ala Too demanded lustration100. These were mainly 
young people who said they wanted to see young politicians in power. 

On the one hand, “young politicians” mean new staff, competent and with progressive thinking and 
impeccable reputation, according to some journalists and users. On the other hand, a range of clichés 
and stereotypes by age and dehumanization of the elderly was recorded in terms of hate speech 
analysis. 

Commenters used negative stereotypes such as “political immortals”, “old farts”, “old morons”, “old 
people’s home”, thus discriminating the elderly as a social group. 

Gender intolerance was contained in 13% of materials in the reporting period. 

Misogynic clichés and stereotypes were found in six stages of media monitoring. The majority of hate 
speech against women deputies, candidates and the head of CEC101 was recorded in the second half of 
August 2020.  

Gender intolerance was expressed in clichés and stereotypes that “a woman must sit at home, not in the 
parliament.” The supporters of the patriarchal values criticized active female deputies who decided to run 
for the parliament from party lists and new candidates online. In this period, we recorded gender 
imbalance – the insufficient portrayal of women in the media. 

By early September,  the launch of the election campaign, when the lists of political parties taking part in 
the election were already registered with the CEC, the hate speech against women candidates in public 
discourse reduced almost by half compared to the previous period. 

The media started to provide detailed information about the candidates and visual content portraying 
women. 

99 https://www.facebook.com/photo.php?fbid=142502680882660&set=g.1749896368659559&type=1&theater&ifg=1 
100 Situation in Kyrgyzstan. Demands for lus в Кыргызстане. Demands for lustration declared in Bishkek at the protest action 
https://24.kg/obschestvo/168035_situatsiya_vkyirgyizstane_trebovaniya_olyustratsii_zvuchat_vbishkeke_namitinge/ 
101 See section “Rating of hate attacks addressed to political parties and candidates in issue 2, HATE SPEECH N THE ELECTION DISCOURSE OF KR, School of 
Peacemaking and Media Technology in CA, http //www.ca-mediators.net/ru/5382-yazyk-vrazhdy-v-perdvybornom-diskurse-kr-vypusk-2.html 
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Hate speech reduction was based on the fact that the media and users started to post more information 
about party lists, analyze personalities, including the female candidates who ran from political alliances. 

However, the commentators and trolls continued to use obscene vocabulary102 and prison slang103 
regarding the female candidates. For some women, the abusive cliché “el dushmany” (translated as 
“enemy of the people”) was used on social networks, which came into the modern vocabulary of the 
Kyrgyz and Russian languages from the political rhetoric of the Stalinist period, when Kyrgyzstan was 
part of the former USSR104. 

 

 

 

Screenshot 26. An example of two demotivational 
posts from the Facebook page of “Maalymat Maidany” 
dated 28.08.2020 and 01.09.2020   

 

On the first (left) demotivator there is an inscription: “Эл душманы атанган Гульшат «Биримдик» 
менен кайрадан депутаттыка аттанды” (translation: “Enemy of the people, Gulshat, again came out 
as a candidate from “Birimdik”). 

On the second demotivator: “Эл душманы Рита Карасартова #РЕФОРМА менен шайлоого 
аттанды” (translation – “Enemy of the people Rita Karasartova went to the polls with # REFORMA”)105.  

 

Derogatory terms in regard to the female candidates such as “prostitute”, “dumb bitch”, “half-witted dog” 
were used in every fifth recorded comment. 

Starting from the second decade of September, the gender 
intolerance gradually declined in the media. However, we recorded 
hate speech and obscene vocabulary during the broadcasting of the 
debates among women candidates and their discussion.                                         

Screenshot 27 of the demotivational poster with a photograph of Aida 
Kasymalieva with the caption (translation “Tribalist, flesh peddler”) posted in 
the Facebook group “Asaba-Kyrgyz Tuusu.kg”106 
An example of a comment under the demotivator: 
 
“Азыр КТРде теледебат болуп жатат. Бул катын - Аида 
Касымалиева, ал азыр уялбай туруп, пандемия учурунда мындай 
кылыш керек, тигини кылыш керек деп коёт, бети жок десе. А өзү 
вице-спикер болуп туруп, эл КОВИД 19дан жайында кырылып 
жатканда, 256 миң сом отпускнойду чөнтөккө уруп туруп, эс алууга 
кеткен, чимкириктер менен чогу элден качып! Эми чимкиригин 
чубалжытып, кайрадан жалмаңдап, шилекейи куюлуп, парламентке келатат!”).  
 
(translation: «It’s the TV debates time, and this woman, Aida Kasymalieva, tells now unashamed what should be 
done during the pandemic. She’s as bold as brass. When she was vice speaker, when people died from COVID-19 in 
summer, she took her 256 thousand soms and went to the vacation together with chimkiriks. She just escaped! Now 
she is here with her running nose and wants to run for the parliament!”). 

102 Obscene vocabulary (from Latin Obscenus)  – “obscene, immoral, wicked”, abusive language, coarse language, swear words. 
103 Prison slang – social dialect, form of antilanguage that came to the conversational language. Many terms refer to the criminal behavior, life in prison, trials, street life, and 
various types of prisoners. 
104 Cliché “enemy of the people” (from Latin hostis publicus “public enemy”) was used in the former USSR since 1917 to define class enemies and counter-revolutionists.  
105 https://www.facebook.com/groups/mmaidan/ 
106 https://www.facebook.com/groups/1897168236966385  
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The level of gender intolerance and gender-based stereotypes declined to 8-10% in the last stages of 
monitoring. This figure is two times less compared to July-August and early September. The researchers 
explain it by the fact that more focus in public discourse was on male candidates before the election and 
in the crisis post-election period. 

Homophobia (11.8%) was another intolerance trend detected in the election discourse of Kyrgyzstan. 
Homophobic statements were recorded in five rounds of media monitoring in visual content, rude and 
expressive language against the LGBT people and those near them. The percentage homophobic 
content of hate speech in the materials in all periods varied from 10 to 15%. 

 
In the second half of August 2020, the experts detected some 
materials where users and journalists accorded a negative 
connotation to candidates from the “Reform” party, rhetorically 
indicating that there were LGBT supporters and “advocates of gay 
men” in this party.  
Screenshot 28. An example of the editorial article “Турсийин башына 
кийгендер парламентке барууну көздөшүүдө, ойлонолу…”  
(translation – “Those who put underwear on their heads want to come to the 
parliament …”) published on Kadam.media.107 
 
Quote: “Реформа” партиясын түзүүчүлөрдүн дагы биринин өзүнүн гей 
экенин жашырбай, маалымат каражаттарына чыгышы мунун ачык эле 
далили болду”. 

(translation – “One of the founders of the “Reform” political party wasn’t ashamed that he is gay and speaks in the 
media. And on top of that, if you look at which mass media support this party, everything becomes clear immediately. 
Because the same mass media support gay and ruined people”)  

Here homophobic statements are aimed at creating a negative image of LGBT people, arguments about 
their inferiority or a mention of this group in a derogatory context. A number of trolling comments 
contained offensive words, and fake visual content108 spread and republished by a number of users 
disseminated a concept substitution to form a negative public opinion towards this group. 
 
Homophobic discourse became more active in the second decade of September. This kind of intolerance 
was seen in collages, where visual parallels were drawn between some candidates and LGBT people, 
rude and expressive language, as well as elements of false identification were used. 
 
Commentators continued to attack the candidates of the “Reform” party by identifying the members of this 
party with LGBT community. To create a negative image of the candidates, the users and trolls used such 
stereotypes as “advocates of gays”, “LGBT – a threat for the mankind”, “society with mental disorder”, 
and discriminated mentally ill people by calling them “zombies”.  
 

 
Screenshot 29. A comment of the user on the Facebook 
page with discussion of the candidates of the “Reform” 
political party 

 

 

An example of homophobic repost from the 
Facebook group “Sahara”109: 

“Реформа партиясындакылар бираз кызыктай 
немелер дегин. Гей активист Улан Үсөйн, ГАИ мн видеого тартып жол эрежесин бузгандардан 
акча сындырган Азиат Жекшейев, АКШ тыңчысы Клара Сооронкулов иий кимдер кана жок дегин.  
Кызыл тазыл, жашыл көк көгүш, талтайганы түз жатканы бүтүн ушу партияда топтолгон”  

107 Article “Турсийин башына кийгендер парламентке барууну көздөшүүдө, ойлонолу ”, 24.09 20 https //kadam-media.kg/75227/ 
 
109 14.09.2020, https //www.facebook com/%D0%A1%D0%B0%D1%85%D0%B0%D1%80%D0%B0-576219086372146 
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(translation –  “The “Reform” party has strange members. Gay activist Ulan Usoyun, and Asian Jeksheev 
together with GAI [traffic police] take money from those who violate [traffic] rules, US agent Klara 
Sooronkulova – a lot of strange people here. Purple and gays, lying with their legs spread and straight, 
all…also, Akjoltoy Tukunov is among them, we wonder how he turned to be among gays”). 

 

Screenshot 30. An example of repost by Mirlan Kadyraliev from the 
Facebook page of Damir Sabirov110 
 
 
 
Under the video where the female representatives of the “Reform” 
party hail a taxi to meet the voters, the author wrote: 
“Сооронкулова Карасартовалардын батыштан алган 
акчалары жок дейсинби? Анан да шайлоого катышууга беш 
млн сомду элден жалдырап чогултумуш этишти. Эл деле 
акча берген жок ал просто элден алып элдин атынан 
баратабыз деген соз болду. Ажылдаган бул катындар дагы 
кандай фокустарын корсотоор болду экен....” 

 
 
(translation – “Sooronkulova and Karasartova have money from the West. They pretend to collect 5 
million from the people. The people do not have such amount of money. They just want to pretend that 
they took money from the people and take (a taxi) on behalf of the people. Let’s see what other stunts 
these bitches will do…”). 

 
After the media published the statement of the LGBT platform of Kyrgyzstan that it does not cooperate 
with any political party of Kyrgyzstan, and “the representatives of the authorities politicize the LGBT topic 
and systematically create the negative image of LGBT people for manipulations”, a range of angry 
commentators and trolls attacked the authors.  
 

Screenshot 31. Examples of trolling comments posted 
under the article “LGBT platform of Kyrgyzstan claims 
it does not cooperate with any party” published by 
Vesti.kg on 15.09.2020111 

 

 

A selective xenophobia against LGBT people was recorded in the user-generated content, when the rally 
in support of the independence of Kyrgyzstan was covered on September 27, 2020. 

The reason for the rally was the video with Marat Amankulov, the leader of the pro-government party 
“Birimdik”, and Ivan Belekov, a Russian politician, a member of the State Duma committee on CIS affairs 
and Eurasian integration. 

Speaking to him, Marat Amankulov who was elected chairman of “Birimdik” said he regretted the 
independence of Kyrgyzstan, which caused public reaction and hate speech in social media. 

The representatives of nine political parties took part in the rally in the center of Bishkek. A scuffle 
occurred at the rally after the parties were criticized for the lack of their official statements and the 
reaction to Amankulov’s statement.  

110 14.09.2020, https //www.facebook com/profile php?id=100022505322102 
111 https://vesti kg/politika/item/75174-lgbt-platforma-kyrgyzstana-zayavlyaet-chto-ne-sotrudnichaet-ni-s-odnoj-partiej.html 
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This situation was used by the trolls. They created a fake  by using a vague picture from the Akipress 
feed that covered the rally against Amankulov’s statements112. 

The real photo that was used in fake content had two men in violet caps in the foreground (note: the color 
of feminism, in the Kyrgyz public discourse it is often substituted with the LGBT people) was 
accompanied by demotivational caption that drew parallels between the rally and a gay parade.  

 

 

 

 

Screenshot 32 of the detected visual content posted in the Facebook group 
MEKENIM KYRGYZSTAN with demotivational caption in the bottom, 
translation:  “Those who came to the gay parade in Bishkek had a fight”113. 

 

 

Figure 1. Comparison of the fake and original content with explanations. 

 

 

Analyzing this kind of intolerance, the researchers noted that the LGBT agenda is a sensitive issue in 
Kyrgyzstan, while LGBT people belong to a so-called “socially unapproved group”, which is very criticized 
by some Kyrgyzstanis who have patriarchal values.  

In pre-election online discussions on this topic, the groups were crowded with trolls who created the 
negative image of LGBT and used this abbreviation as the abusive cliché towards the candidates 
criticized by them. 

 

 

112 Quarrel between participants of the protest in front of the White House, 27.09.2020, https://kg.akipress org/news:1649055/?from=kgnews&place=nowread 
113 https://web.facebook.com/groups/1391918271068883 
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Screenshot 33 of the demotivational post of September 24, 2020 in the 
Facebook group Asaba Kyrgyz posted by user Aidai Munduzbaeva114.  

Janar Akaev, the candidate of the “Ata Meken” political party, is portrayed 
in the visual content.  

The upper title with homophobic overtones:  

«WE’LL CHANGE YOU ALL!” 

Such messages and demotivational posts often create fake visual imagery 
that intentionally emphasizes the identity and orientation of the people, 
who, according to the authors, are the representatives of the LGBT 
community of Kyrgyzstan. 

This comment and demotivational post is qualified as the selective 
xenophobia in the form of substitution of notions and mixing of images.  

The next intolerance trend that we indicated in the media monitoring refers to the mixed kind of hate 
speech “Flawed argumentation, identification and attribution, guilty by association”. We found 11.75% 
of the materials qualified as this type, which is almost the same as in the previous trend – homophobia (-
0.5%).   

The trend of flawed argumentation contains hate statements, trolling and propaganda of various groups, 
mixing clichés and stereotypes against them, ascribing some false or unsubstantiated qualities or 
identities to them, fakes, included ad hominem attacks, guilty by association, appeal to fear and 
misrepresentation of an opponent’s position in order to do harm to the society or the state. 

Flawed argumentation of a group or person, supported by a negative stereotype and/or false attribution, 
when representatives of a group or minority are attributed with hostile actions and dangerous intentions 
are also forms of media speech related to this category of hate speech. 

This form of statements is not based on objective facts, but is designed, in particular, on the feelings and 
prejudices of the audience.  

In the period analyzed, this hate language was mainly aimed at candidates of the “Reform” party, when 
online discussions drew parallels between this political movement and the “American curators” to promote 
this party in the upcoming parliamentary elections in the Kyrgyz Republic115. Elements containing such 
intolerance included verbal aggression based on generalization and false identification of the “Reform” 
candidates on various grounds.  

This kind of intolerance was recorded in four rounds of media monitoring, starting from the end of August 
up to the end of the first decade of September 2020, and also in the last decade of September until 
October 10, when the post-election discourse was analyzed. The majority of this type of hate content in 
all analyzed periods was recorded in the second decade of September (15%) during the active election 
campaign. 

In all analysed materials, flawed argumentation, identification was targeted either against the “Reform” 
party, “Ata Meken” party and their candidates, whom the authors and trolls identified with the LGBT 
movement, “Western sponsors”, or against participation of “pro-Western” and “grant-dependent” political 
alliances that were compared. Some candidates were called “US puppets” and their aim was seen as 
“destabilization”. 

114 https://www.facebook.com/groups/1897168236966385 

115 Some examples are given in section “Comparative analysis” hereof. 
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Only one journalistic material published on Argument.kg was recorded to contain flawed argumentation 
against two political organizations – “Chon kazat” and “Bir Bol”.  

188 trolling comments were posted and spread on September 2, 2020 under the publication “Plans of 
pro-Westerners and “Reform”: unlimited rallies, whatever the outcome of the election” on the Facebook 
page of Arena.kg116 
 
Aggressive speech was expressed through negative stereotypes (“what reforms can these LGBT people 
offer?”, “new parasites on the body of the Kyrgyz society”), as well as calls to violence (“they should be 
destroyed”, “the party should be destroyed, then America’s plans to destroy the Kyrgyz nation will 

collapse”, “НПОшники и гей кетсин КРдан” 
(translation – “NGOs and gays, get out of the Kyrgyz 
Republic”). 
  
The online media outlets Argument.kg, Aryba.kg re-
published the editorial article from Asia News 
newspaper titled as «Ата Мекен», «Реформа», «Чоң 
казат», «Бир Бол» партиялары дестабилизацияга 
алып барышабы?» (translation – “The parties “Ata 
Meken”, “Reform”, “Chon kazat”, “Bir Bol” lead to 
destabilization?”)117.  
 
Screenshot 34. An example of this article in online 
media, reprinted from the newspaper Asia News, 
28.09.2020 
 

The article reported that "some parties know that they will not get into parliament and then will have a fit 
of hysterics and destabilize the situation in the country.” The authors asked questions not based on facts, 
and misled the audience. 
 
An example of quotation: “Жакында Батыш тараптан «чырбаштарга» миллиондор бөлүнгөнү 
жатканы ыраспы?” (original in Kyrgyz, translation – “Is it true that millions will be sent here from the 
West to these 'brawlers’?”).  
 
For example, in the editorial “Swindlers disguised as political parties?”, the original in Russian118, accuses 
the political parties “Reform”, “Bir Bol”, “Butun Kyrgyzstan” of links with NGOs and criminals. 

Thus, the authors manipulate information, mixing concepts and making identification between 
nongovernmental organizations and criminals. 

The material is supported by stereotypes such as “the party of NGOs”, “anti-state intentions”, “NGO 
activists themselves conduct the talks with the gangsters,” “the gangsters were legalized, avoided 
suspicion”, “Butun Kyrgyzstan party is the champion in the number of fraudulent acts”, “ a criminally 
greedy bunch.”  

 

 

 

 

 

116 https://www.facebook.com/%D0%90%D1%80%D0%B5%D0%BD%D0%B0KG-114670406850120/ 
117 https://argument kg/?p=61658  
https://aryba.kg/sayasat/3610-zhasalma-zhzdg-zhashtardy-aldyga-tizgen-partijalarga-kpchlk-naarazy.html  
 
118 “Fraudsters under the guise of political parties?”, http //tezkabar org/2020/09/07/%d0%b0%d1%84%d0%b5%d1%80%d0%b8%d1%81%d1%82%d1%8b-
%d0%bf%d0%be%d0%b4-%d0%b2%d0%b8%d0%b4%d0%be%d0%bc-
%d0%bf%d0%be%d0%bb%d0%b8%d1%82%d0%b8%d1%87%d0%b5%d1%81%d0%ba%d0%b8%d1%85-%d0%bf%d0%b0%d1%80%d1%82/, 07.09.2020. 
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Other propaganda videos containing flawed argumentation and false identification, as well as guilty by 
association facts were also posted on the Facebook pages of 
Arena.kg and Insider Kyrgyzstan. Their content was mainly 
related to the political party “Reform” (“Reform” party - American 
Platform”, “US Puppets in Kyrgyzstan - who are they?”). 

Screenshot 35. A video from the Facebook page of Insider 
Kyrgyzstan119 

The authors portrayed this party as a destabilizing force funded 
from outside, and the goal of the political movement is to hold all 
kinds of protest actions in Kyrgyzstan. 

344 comments containing reduced vocabulary and provocative 
statements such as “we don’t want to be slaves of Americans and gays”, “I want to live in a country free 
from Americans”, “Reform party is shit” accompanied these videos, and users of the page shared them on 
September 2, 2020. 

 

The researchers recorded both expressive and rude language towards the candidates, ideology and 
slogans of the party. 

The analysed statements contained mild, moderate and harsh forms of hate speech defined as the 
creation of a negative image of a gender group, with the use of flawed argumentation and false 
identification, arguments about the inferiority and moral shortcomings of the group; mentioning women 
and LGBT people in a derogatory context; drawing parallels between NGOs, LGBT people, and Nazis; as 
well as overtly xenophobic comments with calls for reprisals. 

Some clichés were addressed against Rita Karasartova, an activist and former official.  Commentators 
called her a “the bodyguard of gays” and an “American spy.” An article with the title “’Reform’ doesn’t offer 
reforms: their ceiling is a street with posters and drums” reported that the party is funded by Western 
partners and that “students and teachers from AUCA” would become the main participants of ongoing 

protests and actions”120.  

Screenshot 36. Examples of trolling comments published on the Facebook page of Arena.kg under the 
title: “Reform” doesn’t propose reforms: their ceiling is a street with posters and drums”121 

 

Trolls using harsh forms of hate speech called for discrimination and violence against members of this 
political alliance. 

 

119 Facebook page of Insider Kyrgyzstan, https //www.facebook com/%D0%98%D0%BD%D1%81%D0%B0%D0%B9%D0%B4%D0%B5%D1%80-
%D0%9A%D1%8B%D1%80%D0%B3%D1%8B%D0%B7%D1%81%D1%82%D0%B0%D0%BD-874326602915273/? tn =%2CdkCH-R-R&eid=ARBb2H-
KCnkZLWDoA6Dk9XoZjkC1ybAUoJm303hRPA4QX KeDo3wtPYsCtByW-GtFAzqpT-PgkYyHdEp&hc ref=ARSqwwx2zVfDLeeAH2irZHrtH2lxyxea4PUFY8t60wOdX kAR2R-
581rCyq8LggxQTM&fref=nf&hc location=group 
 
120 Facebook page of Arena.kg, 27/08/20, https://www.facebook.com/%D0%90%D1%80%D0%B5%D0%BD%D0%B0KG-114670406850120/ 
121 Ibid 

Bakyt Cholponbek  
Rot of the Kyrgyz people  
Eptep septep  
Sleazeball the Western Gay Reform!  
Ailina linaeva  
Burn them at the stake, just at once at a rally! We don't need such a future  
Aigerim Daniyar kyzy  
t's disgusting that gay people are in politics  

Alibekov Damirbek  
Well, what REFORMS can fagots and LGBT people offer us???  
Allow same-sex marriage? Will this really solve the problems of the 
country's development? You shouldn't let people solve the problems of the 
country who have a problem in the ass!  
Akim Borobaev  
Reform is Gays and Nazis, they want to make riots like in Belarus!  
Azamat Erkinov  
Down with such a party from the country 
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Example: “Тиги Рита Карасартова деген шпионду кошуп алыптыр ушул партияны даана так сырттан 
колдойт АКШ колдойт ушул партияны. Карап турасынар ушул партия парламентке келет себеп Рита 
Карасартова бар бул айымды сырттан колдойт” 

(translation - There is no need to vote for this political party. They brought Rita Karasartova into the fold, she is a spy. 
This political party will be supported from outside”122). 

Creation of false gender identities, the use of prison slang was detected in mid-September in the images 
of male candidates of the political party “Ata Meken” portrayed as women in mid and at the end of 
September, during the active phase of debates between the representatives of political organizations. 
 
This approach of false identification is used online to cause hatred against LGBT people who are 
demonized in the patriarchal societies.  
The demotivational poster caused the negative reaction of the audience and some expressive comments. 

 

 
Screenshot 37. An example of the demotivationa poster and 
post in the Facebook group of “Mekenim Kyrgyzstan” 
(translation of the post – “Those who support “Ata Meken”, 
you are assholes, to tell the truth”. Translation of the visual 
content –  “Janar [Akaev] and Altynbek Sulaimanov are the 
best underdogs of the year”123. 
 
Mixed notions, the stereotype of “bitch women” were 
used; parallels were drawn between the parties and 
“Western money.” 

 

The majority of false arguments were recorded in the last periods of media monitoring (October 1-4, 5-10, 
2020). 

The most part of the propaganda, accusations were addressed 
against the political party “Reform”.  

On October 4, Arena.kg on its Facebook page posted a 
message: “Reform” is preparing something bad in Osh”124. 
 

 
 

Screenshot 38 of the material posted on the Facebook page of 
Arena.kg. 

An example of the material: “By their destructive actions, they can lead 
to the aggravation of the situation in the southern capital… Therefore, 
the action similar to the Belarus scenario is about to begin… The fire 
will start at once.” 

 
 
 
 
 
On October 9, when Kyrgyzstan had a difficult time, the protests continued, the government resigned, the 
president announced the emergency125, delo.kg published the interview with the anonymous veteran of 
intelligence agencies, who talked about the current situation in Kyrgyzstan and made a forecast. 

122 Azattyk August 19  
https://www.azattyk org/a/30792163 html  
«Реформа» саясий партиясынын талапкерлери аныкталды 
123 16.09.2020, https //www.facebook com/groups/1391918271068883/   
Cliché “underdog” refers to the prison (criminal) slang. Prison slang is a social dialect, form of antilanguage that came to the conversational language. Many terms refer to the 
criminal behavior, life in prison, trials, street life, and various types of prisoners. 
124 https://www.facebook.com/%D0%90%D1%80%D0%B5%D0%BD%D0%B0KG-114670406850120 
125 Events on October 9 in Kyrgyzstan  
https://24.kg/obschestvo/168410_sobyitiya_9oktyabrya_vkyirgyizstane_chto_proishodit_seychas/ 
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Screenshot 39 of the interview with the anonymous agent 
of intelligence agencies “Veteran of intelligence agencies 
about the current situation in Kyrgyzstan and what it can 
lead to” published on Delo.kg126 

  A quote from the interview  

“I thought and still think that the US and collective West 
launched the project of color revolution”, original in 
Russian, author – Anara Mamytova. 
 
The anonymous veteran spoke about the consequences of 
lustration demanded by the protesters in the center of Bishkek. The material contains a range of 
stereotypical expressions and false arguments such as “lustration is equal to a civil was”, “lustration is the 
direct call for civil confrontation”, “lustration in Kyrgyzstan will lead to separation into tribes and clans”, 
“the Americans reached their primary goals.” 
 
 
 
 
 
Dehumanizing clichés and metaphors were also qualified as this intolerance trend. The majority of them 

were recorded in the last decade of September, when debates of 
the candidates were broadcasted. Such metaphors imply the 
comparison of people with animals, use of derogatory words that 
became common clichés and derogatory contents. Users 
expressed their emotions towards the speakers as “fat hog”, “pork”, 
“jackal”, “dog”127. 
 
Screenshot 40 of visual content of the article about Omurbek Suvanaliev, 
who was the candidate of the political party “Butun Kyrgyzstan” during the 
election campaign. 
  
“Суваналиев бийликти алгандан кийин, аймактарды басып алууну 
пландаган”128 
 

(translation: “After Suvanaliev took power, he was planning to seize the regions” published on Tezkabar.org). 
 

The dehumanizing content was expressed in the images in the media, where authors drew parallels 
beween the candidates and the animals, who have a negative image in the people’s minds. 
 
 
 
 
 
 
 
 
 
 
 
 

126 9.10.2020, https://delo kg/?p=68126 
127 Facebook page of April TV channel, 29.09.2020, comments under TV debates between the candidates, https://www.facebook.com/april.tv.kg/ 

 
128 11.10.2020, http //tezkabar org/2020/10/11/%d1%81%d1%83%d0%b2%d0%b0%d0%bd%d0%b0%d0%bb%d0%b8%d0%b5%d0%b2-
%d0%b1%d0%b8%d0%b9%d0%bb%d0%b8%d0%ba%d1%82%d0%b8-%d0%b0%d0%bb%d0%b3%d0%b0%d0%bd%d0%b4%d0%b0%d0%bd-
%d0%ba%d0%b8%d0%b9%d0%b8%d0%bd-%d0%b0/ 
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Screenshot 41 of the demotivational poster addressed to Janar Akaev, the 
candidate of the political party “Ata Meken”, published on Facebook page of Asaba 
Kyrgyz Tuusu, together with the rhymes of user Azat Nazarov129. 
Translation of the caption: “Future goat” 

(loose translation of the rhyme:  
“I am young, long eared, 
Trapping the parties. 
I deceive them and make my stomach full, 
I am double-face ruffian, 
My target was to become teke [goat] – Tekebaev 
To sell lands and become racketeer. 
Although I am full, but my eyes never have enough, my tongue gets longer for more 
money.”) 
 
Although, the comparison with the animal in this example can be dubious 
as it is against Omurbek Tekebaev, ex-leader of the “Ata Meken” party, 
whose surname is translated into Russian as Kozlov [of a goat], the visual 

content is qualified as inhumane, one of the kinds of intolerance and hate speech. 

 
Summarizing this intolerance trend, we should emphasize that dehumanizing metaphors play a negative 
role in the propaganda of hatred and in political rhetoric. When the audience is exposed to such false 
comparisons and metaphors, it developed animosity towards certain groups of people. The metaphors 
that identify others as animals, pest, reptiles, parasites, zombies, fall into this category. This trend in the 
election discourse of Kyrgyzstan first recorded many messages in % compared to other trends. 
 
The next trend we record in this report is territorial intolerance, which was 10.75%.  

Most hate speech correlating with this trend was recorded in the first round of the research (from July 15 
to August 15, 2020) and in the final, post-election period (October 5 to 10, 2020).  

The experts found content with the use of abusive clichés “myrki”, “myrkbek”, “myrkgul”, “kolkhomany”, 
“balconskiye”, “Kirghiz”. These were mainly comments of users during the active election campaign, when 
debates were broadcasted and the audience discussed the appearance of the candidates, or their 
speeches and accents. In the post-election period, this trend in hate speech often concerned the 
protesters who were supporting any given party, which were called “rural people”.  

Almazbek Atambaev, former president of Kyrgyzstan freed from prison by his supporters during the mass 
riots spoke in front of them. He criticized the then Kyrgyzstan’s leader Sooronbai Jeenbekov, and called 
him “the upcountry man from the south”130. The phrase about the “upcountry man” is classified as 
territorial intolerance as it indicates belonging to a rural region. This trend is characterized by the 
confrontation between the urbanized people and residents from rural areas, which is seen in discussions 
and all clichés and stereotypes develop according to this principle. 

And, finally, two last trends – Islamophobia (5.6%) and religious intolerance (4%). Islamophobic 
connotations in online media and social networks were identified in three periods, and the majority of 
them were recorded in the second half of July – early August, when the election campaign did not even 
started. However, users and trolls shared their forecasts saying that religious activists could take the 
majority of seats in the parliament and influence the future fate of Kyrgyzstan. 

129 https://web.facebook.com/groups/1897168236966385  
 
130 Almazbek Atambaev: I campaigned for the upcountry man from the south, 09.10.2020 
https://kaktus.media/doc/423129 almazbek atambaev: ia agitiroval za cheloveka s uga prichem iz samoy glybinki html 
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The materials containing Islamophobic overtones referred both to the user-generated content and to 
journalistic articles, where they drew parallels between the Islam and extremists groups, published 
unethical visual content portraying the belivers. 

The majority of such hate content were discovered in the primary stage of monitoring, when the election 
campaign did not start, and commentators shared their forecasts 
and analysed what forces could go to the parliament. 

The journalists asked questions using Islamophobic stereotypes 
and made headlines of them, just like the example of Aryba online 
media outlet. 

 
Screenshot 42. An example of the article “ЫЙМАН НУРУ” 
“АШЫНГАН РАДИКАЛДУУ ИСЛАМЧЫЛАРДЫН 
ПАРТИЯСЫБЫ?” (Russian “Yiman Nuru” – the party of radical 
Islamists?”), published by Aryba online media outlet131 

 

 

 

 

When the election campaign started in the first decade of September, media Islamophobia was seen in 
some connotations and statements of opinion leaders on the 
internet regarding the “Yiman Nuru” political party and its 
candidates.  

These were incorrect comparisons, the use of such words as 
“Islamists” and the stereotype “escalation of religious 
radicalism”. 

Screenshot 43. An example of the article from the online media 
outlet Gezitter.org dated 03.09.2020  

Quote: “Doesn't he thus exacerbate religious radicalism in 
our secular country? If he is doing daawat, if he has the skills of a preacher, why not work in a mosque?” 

 

The online media outlet Gezitter.org in the republished article from Asia News newspaper translated into 
Russian reported that “women in headscarves and bearded men” are next to the leader of the political 
party, Nurjigit Kadyrbekov132.  

 

 

 

 

 

131  10 08.2020, https://aryba.kg/sayasat/3305-yjman-nuru-ashyngan-radikalduu-islamchylardyn-partijasyby html 
132 https //www gezitter.org/ushaktar/91027 a ne vyistavit li nashu stranu v durnom svete pered rossiey pritsepivshiysya k yiyman nuru kadyirbekov/ 
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Civil activist Adil Turdukulov wrote on Twitter that the “Yiman Nuru” party may “surprise” the election 
using the cliché “Islamists”.  

 

Screenshot 44. Opinion of Adil Turdukulov posted on Twitter, 
03.09.2020  

An example of a quote from a tweet: “Considering that they [are] 
the Islamists, whose growth is rapid, they [the party] may well 
get into the Jogorku Kenesh.” 

By the end of September and early October, a sharp decline in 
Islamophobia was recorded in the election discourse, which, 
according to the experts, was related to the flow of political ads, 
reorientation of the audience towards the debates and discussions on other sensitive topics such as 

language, ethnic and regional affiliation of the 
candidates. 

 

 

Screenshot 45. An example of comments at the 
meeting of the “Ata Meken” political party with the 
voters posted on the Facebook page of “Jalbyrak TV – 
September”133 

 

Amid Islamophobia, religious intolerance was first identified and observed only in one period – in the 
second half of September. At this period, the candidates were actively presenting themselves, and 
commentators and trolls created negative images with the use of hate speech and demotivational 
posters. 

 

After meetings between the voters and the representative of the political party “Ata Meken”, we analyzed 
comments posted under the news and detected some statements with xenophobic connotations and 
stereotypes, such as “the enemies of religion”, “the disbelievers are spoiling for the power”. The hate 
speech was addressed to the candidates of this political party, Janar Akaev, Elvira Surabaldieva and 
Ryskeldi Mombekov.  

 

 

 

 

 

 

133 12.09.2020, https //www.facebook com/jalbyrak.tv 
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At the end of September, the Facebook groups of Asaba-
Kyrgyz Tuusu and Mekenim Kyrgyzstan, users spread “the 
last will of Chubak ajy [Jalilov]”134. They urged not to vote for 
Janar Akaev, the candidate of “Ata Meken”, as this was the 
last will of the theologian. 
 
 
Screenshot 46 of the visual content posted in the Facebook group of 
Asaba-Kyrgyz Tuusu under the headline “Such people as Janar 
Akaev does not fit the parliament – the last will of Chubak ajy.” 
Authors: Bektursun Solpiev and Shamurza Borukulov. 
 
 
 The post under the demotivational poster is: 
“Чубак Ажынын шайлоо боюнча аманаты:  Жума намазга, 

динге жана мусулмандарга каршы чыккандарды шайлабагыла деген экен. Диндин душманы шайлоого 
баратат. (Ар бир мусулман көрсүн, максималдуу бөлүшүп коюңуздар)” 
  
(translation: “The last will of Chubak ajy regarding the elections: he said that we should not vote for those who are 
against the Friday prayer and against the Muslims. The enemy of religion goes [to the parliament]. (Let every Muslim 
see it, maximum repost please). 
 
This post was a reminder to the audience about 2016, when the deputies of Jogorku Kenesh (Parlament) 
discussed the possibility of Friday prayer and special break for it in the building. 
 
Janar Akaev, who was then the Member of Parliament, raised the question about the sponsors of 
namazkana (prayer room) in the Jogorku Kenesh. 
 
It was sharply criticized by the religious people, and the ex-mufti officially expressed his opinion in the 
media. “…I won’t sit with the deputies who didn’t pass the law at one table, I won’t greet them and I don’t 
want them to come to my funerals,” the online media outlet Kabarlar.org quoted then Chubak ajy 
Jalilov.135- In turn, I won’t come to their funerals. I won’t vote for them, and I also urge all my followers to 
support me.” 
 
In response to the mention of this case, commentators supported the authors of the post and added their 
abusive clichés with negative connotations, which made us single out this kind of intolerance into a 
separate trend. In the following periods, this trend was not recorded in the analyzed materials. 
 

Forms and tonality  

 
All analyzed content during the explored period was categorized according to the forms of hate speech 
and the tone of language in the detected materials. It was needed for additional analysis and evaluation 
of the emotional tone of messages.  
This report contains the aggregate indicator that was calculated by the quantitative method. 
The researchers determined that soft forms of hate speech prevailed in the election discourse that 
referred to negative evaluative contents. Such speech was recorded in 51% of materials. The moderate 
form attributed to 40% of materials, and 9% of materials was qualified as the harsh form of hate speech.  
 
These forms, in turn, were categorized and subcategorized. Then the content was systematized by 
intolerance trends.  
The harsh form of hate speech often contains direct and veiled calls for discrimination, sometimes 
hypothetical, calls to prevent the entrenchment of a particular group in the country. However, this form 
may be both negative evaluative and illegal as the latter requires additional complex examination. 
 

 
 

134 Chubak ajy Jalilov, ex-mufti of Kyrgyzstan, prominent theologian in Central Asia and other countries, active internet user, die in July 2020 from COV D-19. 
135 08.06.2016, https //kabarlar.org/news/83899-chubak-azhy-ya-ne-budu-sidet-za-odnim-stolom-s-temi-deputatami-kotorye-vystupili-protiv-pyatnichnogo-pereryva-na-
namaz.html 
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Diagram 5. Classification of analyzed forms of hate speech in detected 
content in all periods of media monitoring, % 
 
 
 

 

 

 

The moderate (or average) type, according to the 
methodology136, includes materials accusing the negative 

influence of a particular group / minority on public and political life and the state, accusing this group / 
minority of attempts to seize power or separatism, denial of citizenship, etc. A mild kind of hate speech 

is when a negative image of a group / minority is created and xenophobic comments are quoted. 

 

 

Diagram 6. Tonality of analyzed content, % 

The diagram below shows the tonality of all materials 
studied in the analysed period from July 15 to October 10, 
2020. Within the studied content, critical (61%) articles, 
posts, and comments were detected most of all; slightly 
fewer – 35% of materials had a toxic (negative) tone and 
used stereotypes, and the smallest amount was recorded 
in a neutral (4%) tone. 
                                                                                                        

 

 

 

 

Methodology, analysis and qualification of hate speech 

Pre-election multilingual media monitoring is based on both quantitative and qualitative methods. During 
the collection of baseline information and recording of documents, both computer linguistic analysis 
systems and a manual method were used to explore the content with a use of special indicators: 
 
- keywords, cliches and stereotypes towards the ethnic, religious, gender minorities and social groups 
such as people with disabilities, the elderly, youth, representatives of different geographic 
regions/provinces, people with different social origin and status, people living with HIV, people with 
different political opinions, dissidents. The number of social groups during the examination is not 
restricted; it may vary depending on their vulnerability. 
 
Consideration also was given to followings: 
 
- the number of stories and posts in online publications and social networks; 
- frequency of publications; 

136 Methodology of research, page 48 
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- genre of materials: post, news, analytics, multimedia (for online materials whether they contains all 
components (text, photo, video or audio), photo reportage, interview, survey, comment / opinion (editorial 
or author's); 

- subject of the story/reportage; 

- quotes - simple and translational; 

- personalized analysis of mentioning of women, minorities and other social groups. 

This methodology was developed and improved by the Group of experts of the School of 
Peacemaking and Media Technology in CA for ongoing media research and monitoring of 
discriminatory discourse66 

 

The quantitative component covers the media selected for monitoring, social networks (groups 
and personal accounts on Facebook, Instagram and Twitter), as well as user comments on 
some information agencies’ websites in discussions of news. 

 

At this stage, experts recorded the frequency of hate attacks in the media space by gender, 
regional, territorial, ethnic, racial, religious and other social characteristics: such as the elderly, 
representatives of different geographic regions, people with different social origins and status, 
people with different political opinions and sympathies towards specific political parties, as well 
as the tonality of the stories/features, reports, posts, discussions in coverage of pre- electoral 
issues. 

 

The materials were recorded in special analytical tables that included a screenshot of the 
discovered feature/story, reportage/report, post, comment or visual content containing hate 
speech. 

The tonality of the material was evaluated in accordance with a few categories, such as state 
propaganda, criticism (emotionally colored lexicon and assessment of the authors’ opinions with 
regard to objects, sometimes containing inhuman metaphors that frame things in a negative 
way some specific group), stereotypical, neutral, positive, scientific tone. 

 

Personified mentioning of groups in different contexts and references to identity are indicators 
that help identify the level of hate speech content in the explored media. 

 

Any discovered and recorded article, reportage, post, visual content that mentions at least once 
a group of people by gender, regional, territorial, ethnic, racial, religious and other social 
characteristics and characteristics with a use of conflict-generating stereotypes, cliches, 
discriminatory lexicon are considered as an analytical unit. 
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The qualitative component of monitoring includes analysis, qualification of types (soft, 
moderate, hard) and forms of discovered hate speech based on specific keywords and 
statements that frequently are found in the media texts of local mass media. Based on the 
methodology, 31 or more types of hate speech can be categorized - from forming of the 
negative image of the specific group up to calls for violence. Also qualitative analysis includes 
inappropriate mentioning and actualization of identity and attributes of belonging to a 
group/minority, indications on the connection (affiliation) with territories and regions/provinces, 
unification and generalization of individuals into a group, substitution of definitions, and hateful 
comparisons of groups between themselves. 

 

Trolling and trolling comments in the information agency webpages in comments and social 
networks are also considered as one of the categories of hate speech. The main indicator is the 
posting of intentionally offensive, threatening or provocative messages in discussion groups, 
online forums in order to attract the attention of the audience. The effort of trolling can be 
considered as two following aspects: a) intention (what is the aim of the author?), b) disclosure 
of intentions (does the author is trying to deceive readers by hiding his/her real (i.e., malicious) 
intentions?). 

The other two indicators are defined by (direct) answers towards the trolling effort: a) 
interpretation (how does the respondent perceive the troll's intention?) and b) response strategy 
(what is the reaction of respondent?) 

Creolized texts (visual content) were analyzed visually based on the images and words 
contained therein. Based on the qualitative method, the current trends in hate speech were 
identified and categorized by types of intolerance. 

The results of the quantitative analysis are presented in the diagrams in percentage. 100% 
means the total number of recorded materials containing hate speech during of the certain 
monitoring period that is indicated in the title of each issue of the Report. 

Monitoring in both Kyrgyz and Russian languages was delivered five times a week from 17 till 27 August 
2020 in real time. The selected pages67 were viewed at least three times every day. 
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Annex 1 

 

ANALYTICAL GLOSSARY 

useful for quoting hateful content, clichés and stereotypes 

When preparing this Glossary, we used negative clichés and stereotypes detected in the pre-election 
monitoring regarding various social groups and minorities. 

In the table below they have descriptions, reasons of negative perception of such words by the audience, 
and recommended terminology to use instead of the existing clichés and stereotypes. 

This glossary is a document designed to encourage the journalistic ethics when covering conflict-sensitive 
topics, quoting the speakers disseminating hate speech, and can be used as a reference book for writing 
articles and reportages. We recommend adding new clichés and stereotypes detected in the public 
discourse of Kyrgyzstan on an ongoing basis. 

 

No. Most frequently used term in the media 
(clichés, stereotypes regarding 
religious, ethnic and other groups) 
classified by local languages/or 
frequently met in the media or on the 
internet 

Explanation, reason for 
negative perception of 
the term by the audience 
and its classification 

Term recommended 
for use instead of the 
widespread on 

 “башка улуттарды 
жолотшоп керек” 

“other nationalities 
should not be 
allowed [into the 
parliament]” 

This statement is a 
conflict-generating 
xenophobic stereotype 
that contains ethnic 
intolerance and racist 
overtones.  

Negative perception is 
based on xenophobic 
messages contained into 
this stereotype. 
Xenophobia and racist 
overtones, just like racism, 
give rise to fear, 
animosity, conflicts in the 
society. Moreover, this 
stereotype contains such 
a harsh form of hate 
speech as “denial of 
citizenship”. In other 
words, no one admit the 
fact that the constitution of 
the Kyrgyz Republic gives 
equal rights to all citizens, 
regardless of their 
ethnicity, even to run for 

Refuse from quoting 
this stereotype.  

In case of emergency, if 
this statement was 
made by a high-ranking 
official and if indirect 
quote cannot be given, 
the facts should be put 
into the context so that 
the audience could 
understand the values 
of the speaker, his/her 
xenophobic values, and 
the consequences of 
hate speech. 

We need to raise public 
awareness of the fight 
against hate speech, 
stop discrimination, 
provide facts that are 
secured in legislation 
and the context to 
xenophobes. When 
preparing such 
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the parliament. materials, we 
recommend to include 
expert opinions on non-
discrimination and hate 
speech. In Kyrgyzstan, 
this is the domain of the 
School of Peacemaking 
and Media Technology 
in CA, as well as the 
Coalition for Equality, 
that are comprised of 
some organizations and 
a pool of experts in 
various non-
discrimination issues.  

 “сарт” “sart” An abusive cliché towards 
the Uzbek ethnic group, is 
used in the media, internet 
and public discourse of 
Kyrgyzstan.  
“Sart” is the historical 
name of the settled 
population of Central Asia 
that became negative and 
derogatory in public 
discourse of Kyrgyzstan 
during the ethnic violence 
in 1990 and 2010, and in 
other interpretations 
regarding not only the 
Uzbek ethnicity, but 
sometimes other residents 
of southern Kyrgyzstan. 
Widespread in local 
xenophobic rhetoric both 
in Kyrgyz and Russian. It 
is deemed humiliating 
cliché by many 
representatives of the 
Uzbek ethnicity. In specific 
socio-political texts, it can 
trigger hatred and have 
negative consequences. 

Refuse from using this 
abusive cliché in 
articles, reportages and 
posts. 

If you prepare material 
on the historical or 
scientific topic, you 
should justify the term 
academically and give 
clear explanations from 
historical documents. 

 «балкончиктер» “balconskiye” 
“balcony dialect” 

Literally, it means “people 
who grew up in houses 
with balconies, in 
multistoried buildings in 
the city.” It is used by 
representatives of rural 
areas in regard to urban 
citizens. A conflict-
generating stereotype and 
negative cliché that is 
qualified as the mild form 
of hate speech that 
emerged in public 

Refuse from using this 
cliche as it promotes 
territorial intolerance. 

If it is necessary to 
quote the speakers 
using this cliché in their 
speeches, it should be 
put in quotation marks 
and explained. The 
facts should be added 
to the context so that 
the values of hate 
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discourse of Kyrgyzstan in 
2019, when 
representatives of the city 
intelligentsia, local 
activists and students took 
part in the rallies against 
corruption #Reaction in   
Bishkek.  

Xenophobic groups called 
them “balconskiye” 
indicating the “urban” 
people who live in houses 
with balconies in the 
capital of Kyrgyzstan. In 
some socio-political 
context, this cliché can act 
as a kind of territorial 
intolerance and discord 
between the rural areas 
and urban environment. 

speaker were clear and 
understandable to the 
society. 

Ask questions to such 
speakers about their 
understanding of the 
use of hate speech in 
their status and its 
consequences. 

 «Маяне и 
Гомосексуалю» 

“Mayane and 
Gomosexualyu” 

Ironic clichés that became 
common ones in public 
discourse of Kyrgyzstan in 
2019 in regard to Dastan 
Jumabekov, the speaker 
of the Jogorku Kenesh, 
and deputy of the Jogorku 
Kenesh Tazabek Ikramov 
because they 
mispronounced some 
words in their speeches. 
Therefore, journalists and 
users made fun of them. 

It can be used when 
necessary and the 
origin of this ironic 
cliché should be 
explained by a relevant 
context, and providing 
speeches as a proof. 
However, this is not 
always a good ethical 
principle for creating the 
material. It can be taken 
as the discrimination of 
people by their physical 
disabilities (problems 
with speech, stuttering, 
words hard to 
pronounced, can be 
related to the person’s 
health. 

  “ex-khanate of 
Kokand”, “nationals 
of ex-khanate of 
Kokand”, “Kokand 
past” 

Stereotypical expression 
in the modern Russian 
and Kyrgyz languages 
that has historical 
references to the southern 
part of Kyrgyzstan, which 
in early 19th century was a 
part of the khanate of 
Kokand (like all Fergana 
value, where southern 
regions of the republic are 
located). As a result, it 

Refuse from using 
these stereotypes in 
articles and reportages. 
Quoting of speakers 
who emphasize it in 
their speeches should 
be avoided. This 
stereotype has regional 
overtones and can be 
deemed ambiguously 
by the audience, have 
negative 
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was liquidated in 1876 
due to the affiliation of the 
territory of modern 
Kyrgyzstan to the Russian 
empire. 

Wise use of these 
stereotypes was recorded 
in the election discourse 
of Kyrgyzstan, mainly in 
negative comments 
addressed against the 
representatives of 
southern regions, as well 
as the representatives of 
the Uzbek ethnicity. 

consequences. 

If this stereotype is 
used in a certain acute 
socio-political situation, 
etc., the content must 
be tested on a 5-point 
system for the 
determination of 
consequences. 

 «эл душманы»  “enemy of the 
people” 

Abusive cliché and 
stereotypical expression 
that came into the modern 
vocabulary from Kyrgyz 
and Russian languages 
back from the political 
rhetoric of the Stalinist 
period, when Kyrgyzstan 
was a part of former 
USSR. 
Cliché “enemy of the 
people” (from Latin, hostis 
publicus – “enemy of the 
environment”) was used in 
the former USSR since 
1917 to determine class 
enemies and counter-
revolutionists. 
In Kyrgyzstan, it was used 
in the election discourse 
addressing some female 
candidates, whom the 
commentators linked to 
the Western sponsors and 
called “American spies”. 

May be used only for 
intended purpose. For 
example, when the 
reportage of the victims 
of the Stalinist regime is 
being prepared, and 
when other material is 
prepared with 
references to the 
historical epoch. 

Do not quote modern 
content creators and 
trolls, who disseminated 
this content in the 
election period and 
demonized some 
women candidates. 

 «чимкриктер» “chimkiriks” “Chimkirik” Kyrgyz 
(Russian – snot, snotty, 
morel”) – a cliché that 
became negative and 
common in June 2019, 
after ex-president of KR 
A.Atambaev criticized the 
parliament in his speech 
at the rally and called in 
“chimkirik parliament”. 
This cliché is used both in 
Kyrgyz and Russian 
languages, in public 
discussions and trolling 
comments when 

If you need to quote or 
use this, you should put 
it in quotation marks 
and put facts into an 
appropriate context so 
that the audience could 
understand the origin of 
this cliché and its 
meaning. 
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addressing the 
representatives of the 
social-democratic party 
linked to Atambaev, or 
addressing the deputies 
who were running during 
his ruling. 

 «көчө безер-
дааватчы» 

“daawatchik” The interpretation of the 
term “Dawah”, which 
means “Islamic 
preachers”, missionaries. 
It is often used in an 
abusive context or in 
satirical texts. Some 
media of Central Asia use 
this term addressing the 
supporters of the Tablighi 
Jamaat movement. 

We recommend to use 
the official term 
“daavatchy”, 
“daavatchylar” (Kyrgyz) 
or in Russian 
interpretation “preacher” 
in journalistic 
reportages. 

 «кафир» “unbeliever” (Muslim) An abusive cliché 
regarding representatives 
of other belief, non-
Muslims. 

Do not use if not 
necessary. We 
recommend to write “a 
follower of any religion, 
religious movement”. 

 «мырки, мыркбек, 
мыргул» 

“kolkhozniks, 
kolkhomans” 

Derogatory clichés in 
modern languages that 
mean rural people from 
the regions, non-urban, 
internal migrants who 
came to work to cities and 
metropolises. They can 
promote territorial 
intolerance 

Do not use if not 
necessary. If used, give 
explanations in 
parenthesis: (cliché 
……..) 
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Annex 2 

 

 

GLOSSARY 
 

of terms useful for the media, content creators, opinion leaders and public speakers when covering and 
commenting on conflict-sensitive issues, hate speech, in order to improve the culture of discussion in the 

society 
 

Actions meant to incite national, racial, religious hatred or other social hatred – dissemination of 
various ideas and views that undermine the trust and respect to a specific ethnicity or race or religion, and 
also cause the enmity or hatred against the lifestyle, culture, traditions, religious customs of citizens of 
other ethnicity or race, etc. These ideas and views may be disseminated by campaigning and 
propaganda in verbal, written or graphic-demonstrational form. On top of that, the ideas and views are of 
general nature and do not address any specific person. It is not important whether the peculiarities, 
properties attributed to any given ethnicity or race are real or unreal. The purpose of such actions is to 
cause mutual distrust between the people of different ethnicities, races, religions, to develop mutual 
estrangement, suspicion turning into sustainable enmity based on biased, abusive or defamatory 
judgments.  
Calls – a form of influence on the consciousness, will and behavior of people motivating them to a 
specific kind of activity. In this case, the calls have a specific purpose – to unite the citizens, activate their 
will and make them seize, retain or change the constitutional regime by force. Calls to the subject are of 
general nature, in other words, they do not address anyone specifically, they do not contain any exact 
information about the location, time and method of a crime. Calls to violence against citizens mean public 
address to the crowd (group), influence on their consciousness and will, to make them commit the 
necessary actions.    
Coming-out – a long process of self-acceptance, acceptance of one’s sexual orientation and gender 
identity, which can be lifelong. At first, people perceive and accept their sexual orientation and/or gender 
identity as the integral and positive part of themselves, and then can come out to other people by 
transforming relationships with them. 
Content discrimination – content of publications, speeches, media materials that contain xenophobic 
stereotypes and clichés, stigmatizing the minorities and vulnerable groups. Content discrimination may 
take forms of insufficient representation or invisibility of minorities and social groups in the media and 
public discourse, or reproaching people and groups who challenge xenophobic practices. Public denial of 
existing discrimination cases (and related ideologies and actions) is also a content discrimination137. 
Cross-dresser – a person who wears and/or sometimes wears items of clothing that are commonly 
associated with an opposite sex, which is the integral part of their personality and life.  
Cross-dressers usually identify themselves as the sex assigned in birth and do not want make the 
transition. They can deem themselves transgender or not. Cross-dressing is mainly the form of gender 
expression and are not necessarily related to sexuality and/or erotic activity. Cross-dressers also can 
have any orientation: homosexual, bisexual or heterosexual. 
Cyber hate – hate speech, discriminatory language in online environment.  

Dehumanizing metaphors – words or phrases used figuratively that mean unjustified, abusive 
comparison of a group or a person with any animal, reptile, demon and other things on the basis of some 
subjective signs138.   

Destructive religious organization – organization, whose activity is based on religion and poses a 
threat to the fundamental rights and liberties of a human and a citizen, to constructive traditions and 
norms that exist in the society, and to its integrity.  

137 CONTENT DISCR MINATION REVISITED https //www jstor org/stable/23124168?seq=1 

138 Media monitoring of hate speech in the media, internet, and public discourse. Glossary. School of Peacemaking and Media Technology in CA. URL: http://www ca-
mediators.net/ru/163-ezhegodnyy-doklad-yazyk-vrazhdy-v-smi-i-internete-kyrgyzskoy-respubliki-2014.html 
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Discrimination – restriction/violation of human rights due to a specific sign: race, ethnic, religious 
affiliation, gender, real or assumed/alleged sexual orientation, gender identity, HIV status, age, social 
status, political views, etc. 
Discrimination in public discourse – the use of language, terms in speeches, audio and visual content 
that humiliate, insult, discredit, contribute to enmity, eliminate various categories of people from the 
society because of their race, ethnic, religious, gender identity, sexual orientation, social status, 
citizenship, age and other circumstances. Thus, hate speech may act as a form of manifested racism, 
xenophobia, internethnic enmity, spur to violence, hatred or discrimination.139 
Discrimination in public places means insults, threats, and attacks on people on the streets, in parks, 
bars, in public transport (including online environment), etc. because of their different ethnic background, 
sexual orientation, gender identity, disability, social-economic situation (homeless people) or on other 
grounds140. 
Diversity141  - the inclusion of individuals representing more than one national origin, culture, language, 
color of skin, religion, gender, age, socioeconomic status. The latter refers to individuals with disabilities, 
the youth, the elderly, migrants, refugees, internally displaced persons. 
Diversity management – an approach to management with the underlying principle that differences 
between people (by sex, ethnicity, age, social status, etc.) should not prevent them from living and 
working together. Organization of joint activity must include all groups concerned, be based on social 
policy technologies and coordinated decision-making142.  
Ethnic identity – the result of perception of one’s ethnicity, one’s identification with the representatives of 
one’s ethnic group and isolation from other ethnicities. Among the main criteria of ethnic identification 
may be the language, common origin, culture, traditions, common past, sense of affiliation to the 
motherland143. 
Ethnic minorities – a group of people who are lesser in numbers than other population, with their ethnic, 
religious or language peculiarities.144 
Far rightists, extreme right-winged, radical rightists — the terms used to define the positions of a 
group or a person that have far right political views. The far right ideology usually contains 
authoritarianism, nationalism, racism, Nazism and xenophobia.  
Feminism - (from Latin femina, “woman”) — sociopolitical movement whose purpose is to provide full 
civic rights to women. In wider terms, it is the aspiration of women to the equality with men in all spheres 
of the society. In narrower terms, it is the women’s movement whose purpose is to eliminate 
discrimination against women and make them have equal rights with men.145 
Form of expression – One of the key components of the hate speech research, “intensity” of expression 
or degree of its radicalism.  
Freedom of conscience – the right of an individual to make free religious or other choice that does not 
restrict others in their civil rights and liberties. The symbols, emblems of extremist organizations are the 
symbols and emblems of the organization, which is to be dissolved or banned by the effective court order 
due to its extremist activity. The use of symbols and emblems of the extremist organization is allowed for 
scientific purposes only.   
Freedom of expression – the right of an individual to seek, obtain and spread information regardless of 
state borders. 
Gender (self-)expression – an overt manifestation of gender identity expressed via “masculine” and/or 
“feminine”, “manly” and/or “womanly”. Gender (self-)expression includes behavior, clothing, hairstyle, 
voice, manner of walking and other properties. 
Gender equality, or equality between men and women – a recognized human right related to the concept 
that all people, both men and women, are free to develop their own capabilities and make their choice 
without restrictions imposed by stereotypes, rigid gender roles and prejudices. Gender equality means 
that the different behaviors, aspirations and needs of women and men are considered, valued and 
favored equally. It also signifies that there is no discrimination on the grounds of a person’s gender in the 
allocation of resources or benefits, or in access to services. Gender equality may be measured in terms of 
whether there is equality of opportunity or equality of results146. 
Gender identity – a deeply felt internal and personal gender experience that can either reflect or not 
reflect the gender identity from birth. This term includes both personal sense of one’s own body, whose 

139 Coliver, S. 1992. Striking a balance: Hate Speech, Freedom of Expression,  and Non-Discrimination. Viewed 15 November 2011, www.wcl.american.edu   
140 CONTENT DISCR MINATION REVISITED https //www jstor org/stable/23124168?seq=1 
141 http://www.dictionary com 
142 Analytical report “The policy of management of ethnocultural diversity in Kyrgyzstan: past, present, future”, Bishkek, 2008, p. 58 http //soros.kg/wp-
content/uploads/2012/02/analiticalreport policeasia1.pdf 
143 Glossary of the Diversity Coverage course, School of Peacemaking and Media Technology in CA, http://www.ca-mediators net/ru/178-onlayn-kurs-osveschenie-
mnogoobraziya-dostupen-dlya-polzovateley.html 
144http //www.ohchr.org/RU/Issues/Minorities/Pages/internationallaw.aspx 
145HISTORY AND THEORY OF FEMINISM http://www gender.cawater-info net/knowledge_base/rubricator/feminism.htm 
146 https://www.unaids org/sites/default/files/media asset/JC2118 terminology-guidelines ru.pdf 
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appearance or functions may be changed by medical, surgical or other means, if one is free to choose, 
and other characteristic of gender, such as clothing, speech and behavior. 
Gender sensitivity – an approach that takes into account specific social, cultural, economic and political 
contexts, in which women and men live. 
Gender-related barriers – This term refers to the legal, social, cultural or economic barriers to the 
access of services, participation and/or opportunities that may be imposed on individuals or groups based 
on socially constructed gender roles.147 
Hate crime – a crime motivated by hatred to a person due to a specific sign: race, ethnic background, 
religion, sex, real or assumed/alleged sexual orientation, gender identity, HIV status, etc. Hate crimes 
must be considered as aggravated crimes. 
Hate speech (intolerance vocabulary, hatred rhetoric) – the generalized denomination of the linguistic 
means of expressing negative attitude towards the bearers of other religious, national, cultural or more 
specific, subcultural values. This term refers to a whole range of negative discourses and means 
expressions that are considered abusive for any race, religious, ethnic, gender or social group. Hate 
expressions can be intentional or unintentional, public, discriminatory and/or defamatory statements; 
intentional incitement of hatred and/or violence and/or segregation by real or alleged race of a person or a 
group, ethnic background, language, nationality, skin color, religious views or their absence, sex, gender 
identity, sexual orientation, political views, social status, property, birth, age, mental health, disability, 
disease. Hate speech can act as a form of racism, xenophobia, interethnic enmity and intolerance, 
provoke violence, hatred or discrimination148. 
Homophobia – the fear or rejection of (or aversion to) actual or seeming/would-be homosexuals, 
bisexuals and lesbians. This often takes the form of stigmatizing attitudes or discriminatory behavior, and 
it occurs in many settings in all societies, often beginning as early as school.149 
Identity – recognition/identification of one’s self with a certain social group based on any sign, such as, 
e.g., sexual orientation or gender identity. 

Information extremism – a form of verbal, textual, audiovisual impact on the minds of people that cause 
public damage by causing explicit moral harm to the object of information aggression – to representatives 
of any ethnic, racial, religious, gender or social group – and focused on finding general vulnerability of the 
audience.  
Islamophobia – a kind of xenophobia, common definition for various forms of negative reaction to Islam, 
as well as related social phenomena. 
Lesbian – a woman who can feel more or less constant physical, sexual, emotional and/or romantic 
attraction to other women, and accepts/identifies herself as a lesbian. If a person identifies oneself as a 
lesbian, it does not necessarily mean she has had sexual experience with other women or any sexual 
experience at all.  
Level of radicalism of hate speech – level of classification of hate speech by degree of its use. 
There are mild, moderate and harsh levels of hate speech150.  
LGBTIQ- abbrev. Lesbian, Gay, Bisexual, Transgender, Intersex, Queer. 
Linguistic personality – the bearer of a language characterized on the basis of analysis of texts 
generated by him/her in terms of usage of system means of the language. They reflect his/her vision of 
the social realm (worldview).  
Media manipulation – the act of creating an image or argument that favors particular interests of content 
creators. It includes the use of logical fallacies and propaganda techniques, suppression of information or 
points of view by pushing them out, by making other people or groups of people to stop listening to 
certain arguments, or by simply deviating attention elsewhere. Further, media manipulation (in censored 
societies) involves utilizing programmed appearances and necessary reinforcement in dealing with 
reporters and news media. Propaganda is also one of the kinds of media manipulation of the audience151. 
Multiculturalism – the policy and social practice when all ethnic communities have equal rights and 
opportunities, their cultures develop in their uniqueness and in reference to each other152. 
Multiethnic society – the society that has more than one ethnic group.153 

147 https://www.unaids org/sites/default/files/media asset/JC2118 terminology-guidelines ru.pdf 
148 Methodology of hate speech researches, School of Peacemaking and Media Technology in CA. URL: http //www.ca-mediators.net/ru/163-ezhegodnyy-doklad-yazyk-
vrazhdy-v-smi-i-internete-kyrgyzskoy-respubliki-2014 html 
149 https://www.unaids org/sites/default/files/media asset/JC2118 terminology-guidelines ru.pdf 
150 Methodology of hate speech researches, School of Peacemaking and Media Technology in CA. URL: http://www.ca-mediators.net/ru/163-
ezhegodnyy-doklad-yazyk-vrazhdy-v-smi-i-internete-kyrgyzskoy-respubliki-2014.html and Sova information and analy ical center www sova-center.ru 
151 Modern media wars and information security issues of Kyrgyzstan, analytical research, School of Peacemaking and Media Technology in CA: 
http://www.ca-mediators.net/ru/issledovaniya/195-sovremennye-mediavoyny-i-problemy-informacionnoy-bezopasnosti-kyrgyzstana.html. Media 
Manipulation Law & Legal Definition: http://definitions.uslegal.com/m/media-manipulation/ 
152http //static akipress org/127/.storage/news/files/d0adfa48d0fad48114f7e27dfe95e45b.doc 
   Glossary 
153 Encyclopedic dictionary. 2009. 
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Nationality - 1) legal affiliation of an individual or group of people to the citizenship of any state. This 
notion is used in international practice; 2) a synonym of ethnic background. This usage of the term is 
peculiar to some post-Soviet countries154. 
Nation-forming ethnicity (previously known as “titular nation”) – a sustainable community of people that 
developed historically based on the unity of origin, language, culture, cohabitation, communications, who 
are aware of their unity, who formed the state that gave its name to the country.155 
Publicity means that the calls have overt, understandable nature and address a wide range of people. It 
is unacceptable to use the arithmetic evaluation of acceptance (or non-acceptance) of publicity. The issue 
can be solved taking all facts into account on the case-by-case basis: place, time, environment of the act 
must prove that the calls were accepted by the public. 
Queer – an individual who self-identifies, doubts and/or refuses the heteronormal categorization of 
identities, sexualities, gender and/or sex. 
Racism – actions and ideologies related to discrimination or abusive behavior towards people due to their 
imagined inferiority. There has been wide-spread belief that there are human races within the human 
species, distinguishable on the basis of physical differences. Scientific researches show, however, that 
“human populations are not unambiguous, clearly demarcated, biologically distinct groups”4 and that race 
is an imagined entity or social construct. All humans belong to the same species and, therefore, it makes 
no sense to talk of “races”156. 
Radicalization – a process (or processes) by which an individual or group comes to adopt and (finally) 
use the violence for political purposes. Some authors refer to “violent radicalization” to emphasize the 
violent outcome and differentiate this process from non-violent forms of “radical” thinking. 
Religious identity is a form of group and personal identity based on one’s affiliation to a specific religion 
and forming perceptions of one’s self and the world via relevant religious dogmas. 
Sexual orientation – more or less constant physical, sexual, emotional and/or romantic attraction to 
other people. Sexual orientation determines who the person wants to build relationship with, family life, 
wants and is able to love, have sex with. 
Social stereotype – a simplified schematic perception of any social object peculiar to commonplace 
sense, a sustainable image or perception of phenomena or people shaped under the influence of specific 
conditions of perception or under the influence of representatives of specific social groups. 
SOGI - abbrev. sexual orientation and gender identity. 
State religious policy – a system of actions of the state in the area of state-religion relationships, 
exercise of the freedom of conscience and religious freedom based on the diversity of existing religions in 
the society.157 
State-religion relationships – the whole of relationships between the state bodies and religious 
associations and organizations.158 
Stereotypes – a relatively sustainable and simplified image of a social group, human, event or 
phenomenon159. 
Stigmatization – the attachment of a negative quality to a specific group of people or communities 
despite the lack of or unproved grounds. In other words, stigmatization is a process of creation and 
strengthening of biases towards specific groups and communities. 
Taboo language – words and phrases in the language that are generally inappropriate for religious, 
mystic, moral, political reasons, incompatible with good courtesy in the society or its groups, or in certain 
cases. Obscene vocabulary is one of the types of taboo language. Among others are: sacred taboo, 
taking the name of God in Judaism in vain, etc. 
Tolerance (from Latin tolerantia) – respect, acceptance, positive perception of the rich diversity of 
cultures, tolerance to other lifestyles, language, behavior, customs, opinions, ideas, religions, and other 
social distinctions. 
Tradition (from Latin traditio - transfer) – elements of social and cultural heritage that are transferred from 
generation to generation and retained in certain societies and social groups for a long time.  
Transphobia – fear, hatred, aversion or animosity towards actual or assumed/alleged transgenders often 
because of various prejudices against them. 
Trolling – the term emerged and became permanent in the slang of virtual community users. In general, 
this phenomenon can be described as the process of placement of provocative messages on virtual 

154Dictionary of socio-linguistic terms. М., 2006 
155 Ushakov. The explanatory dictionary of the Russian language by Ushakov. 2012 
156 Discrimination and intolerance, Council of Europe, 
https://www.coe.int/ru/web/compass/discrimination-and-intolerance 
157 Ibidem. 
158 Ibidem. 
159 Glossary. Psychological dictionary. URL:  http //www psychologies.ru/glossary/17/stereotip/ 
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communicative resources with the purpose of creating conflicts by violating ethical code of internet 
communication. Usually, an anonymous provocateur gets the marker sign of a troll.160 
Type of hate speech – the degree of classification of detected hate speech/intolerance vocabulary in the 
analyzed texts, speeches or audiovisual product. Contains 17 main types161.  
Verbal cliché – standard examples of word usage, typical schemes of phrases and syntaxes, as well as 
the models of speech behavior in specific situations. Ideological cliché (political, propaganda, abusive 
cliché toward a specific group) – a patterned expression used in journalism, public speeches of political 
and state figures162. 
Xenophobia — intolerance, dislike and hatred of everything what is different from what a xenophobe has. 
There are often ethnic xenophobia and religious xenophobia. 
 
 
This glossary is based on a range of existing and constantly updated glossaries of the School of 
Peacemaking and Media Technology in CA and the Coalition for Equality in the KR163. 

List of analyzed media objects and web pages164. 

 
1. Eldick media https://eldik.media/ 
2. Aryba https://aryba.kg/ 
3 Kyrgyzstan bugun https://kyrgyztoday.org/ 
4. IA 24 https://24.kg/ 
5. Superinfo https://www.super.kg/ 
6. IA 24 https://24.kg/ 
7. Sayasat.kg http://www.sayasat.kg/kg/ 
8. Bagyt.kg https://bagyt.kg/ 
9. Kadam.media https://kadam-media.kg/ 
10. Politclinica https://pk.kg 
11. Akipress http://akipress.org/ 
12. Turmush http://www.turmush.kg/ 
13. Sputnik https://ru.sputnik.kg/ 
14. Vesti.kg https://vesti.kg/ 
15. Yntymak.kg http://yntymak.kg/uz/ 
16. Kloop.kg https://kloop.kg/ 
17. T-Media  http://t-media.kg 
18. Barometr.kg https://barometr.kg 
19. Instagram channel «Barometr.kg» https://www.instagram.com/p/CEZPAjPjxU-/ 
20. Govori.tv https://govori.tv  
21. April https://april.kg/ 
22. Kabarlar https://kabarlar.org 
23. Sayasat http://www.sayasat.kg 
24. Teskabar http://tezkabar.org 
25. FB page “Jalbyrak TV – September” 

 
https://www.facebook.com/jalbyrak.tv 

26. Azzatyk Freedom https://www.azattyk.org/ 
27. Uzpress http://www.uzpress.kg/ 
28. CHON KAZAT Rasmei group https://www.facebook.com/groups/456498167859115/ 
29. Migrants https://facebook.com/groups/migranttar 
30. “Reform: political party https://www.facebook.com/reformakerek 
31. Instagram – Turmush channel  https://www.instagram.com/p/CEZQ8SIJe8K/ 

160 Vnebrachnykh RA Trolling as a form of social aggression in virtual communities // Vestnik of Udmurt University. Philosophy. Sociology. Psychology. Pedagogy. – Izhevsk: 
Udmurt State University, 2012. Issue 1. P. 48-51. ISSN 1810–5505. URL: http //ru.vestnik.udsu.ru/files/originsl_articles/vuu_12_031_08.pdf – 13 08.16. 
161 See subsection “Hate speech/Intolerance vocabulary” in the comprehensive psychological-linguistic examination. 
162 Wikipedia. Free encyclopedia. URL https //ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B8%D1%88%D0%B5 
163 Discrimination in the public discourse in the KR,  p. 37, Glossary, 2019, School of Peacemaking and Media Technology in CA and Coalition for Equality in the KR http://ca-
mediators.net/ru/issledovaniya/media-monitoring/5369-diskriminaciya-i-neterpimost-v-publichnom-diskusre-kyrgyzstana html 
164 The list is subject to change during monitoring, web pages may be added, on which hateful content will be recorded by machine or manual method. In the same way, some 
media objects may drop out of monitoring if the hate speech has not been identified there for a certain time. 
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32. Maalymat Maidany FB Group https://www.facebook.com/photo.php?fbid=1599750190
51269&set=g.1749896368659559&type=1&theater&ifg=
1 

33. Clara Sooronkulova https://www.facebook.com/profile.php?id=10000154388
3725 

34. Aijan Chynybaeva https://www.facebook.com/%D0%90%D0%B9%D0%B6
%D0%B0%D0%BD-
%D0%A7%D1%8B%D0%BD%D1%8B%D0%B1%D0%
B0%D0%B5%D0%B2%D0%B0-271389356696785/     

35. Arena.kg https://www.facebook.com/%D0%90%D1%80%D0%B5
%D0%BD%D0%B0KG-114670406850120/ 

36. Reporter.kg  https://www.facebook.com/ReporterKGrus 
37. Elim uchun https://www.facebook.com/groups/541386569352399/?r

ef=pages profile groups tab&source id=15456255057
47971 

38. KYRGYZ ULUTTUL (NATIONAL) 
PATRIOTS MOVEMENT 

https://www.facebook.com/groups/1782596268690189/ 

39. Asaba-Kyrgyz Tuusu.kg https://www.facebook.com/groups/1897168236966385/
permalink/3275086832507845/ 

40. Independent Kyrgyzstan / Egenemduu 
Kyrgyzstan. (KpTS). 

https://www.facebook.com/groups/540883016366024/ 

  
41. Bespredel KG https://www.facebook.com/bespredelKG/ 
42. Aijan Chynybaevva https://www.facebook.com/%D0%90%D0%B9%D0%B6

%D0%B0%D0%BD-
%D0%A7%D1%8B%D0%BD%D1%8B%D0%B1%D0%
B0%D0%B5%D0%B2%D0%B0-271389356696785/     

43. Aijan Chynybaevva https://www.instagram.com/aijan.chynybaeva/?hl=en 
44. Ahror Iminov https://www.facebook.com/ahror.iminov 

 
45. Gulnur Toralieva 

 
https://www.facebook.com/search/top/?q=%D0%B3%D
1%83%D0%BB%D1%8C%D0%BD%D1%83%D1%80%
D0%B0%20%D1%82%D0%BE%D1%80%D0%B0%D0
%BB%D0%B8%D0%B5%D0%B2%D0%B0&epa=SEA
RCH BOX  

46. Zarina Cherkibaeva https://www.facebook.com/zarina.chekirbaeva 
47. Rita Karasartova https://www.facebook.com/rita.karasartova 
48. Adil Turdukulov https://twitter.com/adil turdukulov 
49. Aida Kasymalieva https://www.facebook.com/aida.kasymalieva 
50. Janylyktar (news) Kyrgyzstan https://www.facebook.com/groups/271478863515240 
51. Kyrgyzstan against the Customs Union https://www.facebook.com/groups/KGvsTS 
52. Kg Butun Kyrgyzstan https://www.facebook.com/groups/2172330959750595 
53. Ata Meken https://www.facebook.com/atameken.kg 
54. Kyrgyzstan political party https://www.facebook.com/kyrgyzstan2010 
55. Birimdik political party https://www.facebook.com/profile.php?id=10005539137

7066 
56. Bir Bol political party https://www.facebook.com/groups/3295561543840860 
57. KAMCHYBEK TASHIEV 

 
https://www.facebook.com/groups/687374182048063/ 

58. Adahan Madumarov (closed group) 
 

https://www.facebook.com/groups/1504281456274859 

59 Uzpress www.uzpress.kg 
60 Uzpress Facebook page in Uzbek https://www.facebook.com/UzPress-

101825308174019/?pageid=101825308174019&ftentid
entifier=150231866666696&padding=0 

61 Facebook Yntymak.kg in Uzbek https://www.facebook.com/YntymakMedia/ 
62 Kloop Facebook page in Uzbek https://www.facebook.com/kloop.kg/ 
63 Facebook page Osh! We speak Osh 

Uzbek dialect 
https://www.facebook.com/groups/1673798935998189/ 
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About the organization. The School of Peacemaking and Media Technology in Central Asia is an 
organization for the development of media, public relations, the promotion of freedom of expression, and 
fighting hate speech and discrimination in the mass media. This organization is specialized in media 
research and expertise of online content, the language of intolerance in the media, the Internet and public 
discourse, development of media campaigns on sensitive topics, training for journalists and online content 
developers, human rights defenders, including in the conflict zone. 

www.ca-mediators.net; 

https://www.facebook.com/peacemakingS/; 

peacemakingschool@gmail.com 
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